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FROM THE EDITOR
This month outgoing RMBA chief executive Warwick Quinn 
reflects back on six years at the helm, and acknowledges a 
number of major changes that have occurred in that time, 
both within the organisation itself and the industry as a 
whole.

When assembled in a few paragraphs, it’s amazing to realise 
the significant transformation the New Zealand 
construction sector has undergone in that time.

Elsewhere, Christchurch is in the news as host of the 
upcoming buildnz designex Canterbury trade exhibition, and 
the private sector announcements of the tenanting by 
thousands of staff in several anchor developments in the 
city’s reconfigured CBD. Promising news indeed.

Andrew Darlington — Editor
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All change over the past 
six years

It has been almost six years since I joined 
Registered Master Builders and this will be 

my last article for Building Today. It seems a bit 
surreal to say the least after 68 of them, so I 
thought I would reminisce on the past six years 
and see what has changed in that time.

The construction world is quite a different 
place now. In 2008 we were just heading into 
the global financial crisis (GFC) and the worst 
period of construction in living memory — 
actually since records began in 1965. Then we 
had the Canterbury earthquakes and we are 
still reeling from the effects of that.

The past year or so has seen building activity 
restored to more normal levels, but about 60% 
of that work comes out of Canterbury and 
Auckland — as we predicted two and a half  
years ago, the Tale of Two Cities.

Licensing has been introduced, two significant 
amendments have been made to the Building 
Act, and the Health and Safety legislation is 
getting a well-deserved make over following 
the Pike River disaster.

One of our biggest commercial building 
companies collapsed, and ITOs have 
experienced major changes. There have been 
more changes to legislation than I can 
remember, and we submitted on all of them. 
While we didn’t win everything, we got the 
main things we were after, including the 
exemption from the Reserve Bank on new 
construction when it introduced the LVR policy.

So quite a lot has happened in the past 2000 

days, and there is, no doubt, a whole lot of 
other stuff I have failed to mention.

A lot has changed at Master Builders as well. 
The Master Build Guarantee now offers five 
products instead of one, and has never been 
more successful in its 25-year history as it has 
been during the worst construction period 
ever. It’s quite a tale really, and pretty good for 
a membership organisation to survive the GFC 
and the leaky building crisis, both of which 
have been the downfall of many businesses 
and finance companies in particular.

The Registered Master Builders Federation no 
longer exists after 114 years. It is now the 
Registered Master Builders Association, a single 
national organisation with a modern structure 
that is poised perfectly for the future.

What a fantastic achievement, and I really take 
my hat off to the members and presidents, 
executives and boards for the mature and 
strategic decisions that brought about this 
change. We are the envy of many other 
organisations for what we did, and it’s 
something we can be really proud of.

We have a full cradle to the grave membership 
system recognising individuals and businesses, 
and separate membership categories to reflect 
different membership groups.

We undertook a review of our fee structure, 
and subs haven’t changed in five years. We 
undertook a grass roots review of House of the 
Year, brought its management in-house and 
opened its sponsorship support up to the 

entire construction sector.

We launched the New Zealand Commercial 
Project Awards and made it pan-industry — 
that will eventually grow like HoY and in a few 
years’ time be THE commercial event to win.

The Apprentice of the Year has gone from 
strength to strength, and we are setting up a 
young builders’ council. We have a whole range 
of benefits from cars to staples, and 
everything in between.

We launched the Trade Business Academy to 
train members on how to be successful 
businesspeople, and this has the potential to 
be a game changer. The RMBA continues to be 
the go-to organisation for media, and we have 
a huge market share of voice in that space.

We are also on the cusp of maybe 
revolutionising how health and safety is 
assessed and delivered in the construction 
sector on the back of the Construction Safety 
Council’s world class work in that area (and 
that is official from an independent review of 
the framework by international academics).

Let’s hope it gets the recognition it deserves 
because it has been a labour of love, and I 
sincerely thank my industry colleagues for all 
the hours that has taken.

So I guess quite a lot has happened in six years, 
and a lot more will happen in the next six 
years, such is the pace of change. But for my 
part, I am proud to have been involved and to 
have served such a wonderful organisation as 
Registered Master Builders.

I want to thank all my staff for the effort they 
have put in to make the changes — in particular 
Tracey Bree, Geoff Quaye, Larissa Garnett and 
Peter Philipsen — for without them the task 
would have been that much more difficult.

To board members and everyone else I have 
worked with, thank you all. I will now watch 
from afar and, if you don’t mind, copy a bit of 
what you have done.

Adios.

Chief’s Chat 
By CEO Warwick Quinn
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New facility gives region heart
A distinctive new facility — joining two 

buildings at the hip and with a Waka at its 
heart — has become a treasured gathering 
place for the Horowhenua community.

Te Takere, winner of the restoration, value $2 
million to $5 million category, and recipient of 
a silver award along with a special project 
award from the judges at this year’s New 
Zealand Commercial Project Awards, started as 
a library upgrade and extension but soon 
became much more.

With the initial brief to extend and upgrade the 
existing Horowhenua Library by incorporating 
an adjoining empty supermarket, it became 
obvious at the design stage that the huge 
space offered more opportunities.

The client, the Horowhenua District Council, 
had the vision to broaden the scope to create a 
library and multi-purpose community centre in 
one.

Led by Crowe Construction and Associates Ltd, 
the project team consisted of architect and 
designer Designgroup Stapleton Elliot, 
engineer Kevin O’Connor and Associates Ltd 
and quantity surveyor Rider Levett Bucknall.

Architect Mike Evans designed a building with a 
Waka (according to Te Takere chief executive Jo 
Ransom) literally “exploding from its heart”. 
Incorporated into the exterior and the interior 
design of the building, the Waka uses paneling 
to provide spaces that are light and airy, apart 
yet integrated, allowing room for groups as 
well as privacy for individuals when required.

Project lead Ross Crowe says the construction 
of Te Takere was a challenging but hugely 
rewarding process.

“Budgets were tight but there was a universal 
desire to create a high quality and special 
space that would draw in the community and 
have many uses and functions.

“Materials such as wood and copper wire were 
carefully stripped out of the existing structures 
and shipped to the recyclers to raise funds for 
the project. Existing block bricks, tongue and 
groove flooring and other elements were 
restored and upcycled — all this while the 
hoarded up library remained open,” Mr Crowe 

says.

Te Takere — short for Te Takeretanga o 
Kurahaupo, meaning a place where knowledge 
is sought, maintained and dispersed — includes 
a library, meeting rooms, visitor information 

centre, computer rooms, exhibition space, a 
youth centre, cafe and more.

The project was completed and Te Takere 
opened in September 2012, one year after 
work began.

Already returning funds to the council, Te 
Takere has hosted many public and private 
events. It has also filled the gap of museum 
and gallery space, with Taonga on loan from Te 
Papa displayed in purpose-built cabinets 
alongside local pottery and artworks.

Mr Crowe says the idea was to create a hub for 
the wider Horowhenua community and 
visitors, and this has been achieved.

“Te Takere has become the heart and soul of 
the community, and we’re delighted about 
that. Its design has resulted in a friendly and 
welcoming space that the region has 
embraced. It’s an amazing place.”

Project: Te Takere — restoration, addition 
and alteration of an existing library and 
supermarket to create a new library and 
community centre in one.

Construction Team: Crowe Construction, 
Designgroup Stapleton Elliot, Kevin O’Connor 
and Associates Ltd, Rider Levett Bucknall.

Client: Horowhenua District Council.

Budget: Under $4 million.

Fast Facts:

New Zealand Commercial Project Awards winner Te Takere started as a library upgrade and extension, 
but soon became much more.



House of the Year winner a competition veteran
Terry Clegg of Terry Clegg Builders says 

winning the PlaceMakers New Homes 
$350,000 – $450,000 award at the Registered 
Master Builders 2013 House of the Year was a 
real achievement for his team of talented 
builders and a wonderful client.

He says winning this award is reassurance for 
current and future clients that his team is 
consistently producing high quality work.

“Our workload has increased since we won the 
national award. Our clients are quite aware of 
House of the Year, and are aware that we are 
regularly winning awards,” he says.

“The competition is a very good advertising 
avenue for our business. We’ve been to the 
nationals five times, and to actually come away 
with a national award was just great.”

The judges said with its ultra-modern, sleek 
lines, this slick two-bedroom townhouse was a 
stand-out in the category.

“This is an extremely well-designed property 
on a tight site, with clever use of window 
placement and lighting allowing maximum 
privacy,” they said.

“The builder’s workmanship and attention to 
detail was second to none. Expert delivery 
using a variety of materials including timber, 
concrete and granite has created an 
immaculately presented home.”

Mr Clegg first became a member of Registered 
Master Builders 16 years ago, and he has been 
heavily involved at a local and national level 
since he first joined.

“We became members of Master Builders 
when we were just a new player in the industry, 
and I saw them as an organisation that was 
really proactive for their members,” he says.

“Master Builders is very helpful in sending us 
up to date info in all new construction 
techniques and new building regulations, 
which is so valuable. The value of having an 
organisation like Master Builders has been 
more apparent than ever over the last couple 
of years, with so many licensing changes. It’s 
vital for us to keep up with changes in the 
industry.”

Mr Clegg says he would encourage anyone who 
is new to the Master Builders or has never 

This Terry Clegg Builders entry won the PlaceMakers New Homes $350,000 – $450,000 award at the 
Registered Master Builders 2013 House of the Year.

Terry Clegg Builders show off their award at the Registered Master Builders 2013 House of the Year.

entered a house in the competition to give it a 
go.

“Putting yourself out there to be judged 
against your peers is a really tough thing to do, 
but if you’re comfortable in what you produce 
and in your team then I would encourage 
anyone to do it. 

“This is our thirteenth year entering House of 

the Year, which speaks volumes. It’s a great 
thing to be involved with.”

The Awards are made possible through the 
support of PlaceMakers, Master Build Services, 
James Hardie, GIB, Nulook, Ministry of 
Business, Innovation and Employment, Future-
Proof Building, Carters, ITM, Plumbing World, 
Resene and Westpac.



bathrooms, laundries, kitchens and gas...
it’s what we know

National category win for first time 
House of the Year entrant
Henry Dunham of H D Building was thrilled 

when his name was read out as the winner 
of the GIB Living Show Home Award at the 
Registered Master Builders 2013 House of the 
Year.

Mr Dunham says it was a fantastic result, 
particularly considering his company had 
never entered the competition before.

“This was our first year entering House of the 
Year. Having been a judge for the competition 
in the past, one thing I learnt was that you 
need to pick your battles,” he says.

“I’m pretty particular about the work we do 
and what we put out there, so I was never 
going to enter a home unless I was sure it was 
our best work. I didn’t want to enter houses 
that I thought weren’t worthy of winning an 
award.”

He says doing well with his first entries was 
reassurance that the team is doing a great job.

“We had two houses entered in the 
competition and they both did really well. We 
walked away with a national category win and 
a Gold Reserve Award,” he says.

“The main driver for entering was to find out 
where I stood against my peers. After being 
involved in the competition as a judge, I knew 
who the good builders were, and I wanted to 
know how I measured up against them.”

The judges called the home an excellent 
example of quality workmanship, with great 
design functionality and style.

“Italian in character, this house is thoughtfully 
carried out with rigorous attention to detail, 
including a Juliet Balcony from the main 
bedroom with traditional wrought iron,” they 
said.

“Coupled with great indoor-outdoor flow on a 
difficult corner site, it was built with 
consideration to thermal efficiency and sound 
quality. The builder has excelled with details like 
a traditional oak and hand-painted kitchen, 
stylish European fittings and oak parquet floors.”

This H D Building entry won the GIB Living Show Home Award at the Registered Master Builders 2013 
House of the Year.

Mr Dunham says there is a spate of 
business advantages in taking part in 
House of the Year and being a 
member of Registered Master 
Builders.

“A definite advantage is recognition in 
the industry. A lot of people recognise 
the Master Builder brand, and if you 
do well in the competition I think it 
reflects well on the builder.

“If you take pride in your work, 
entering House of the Year is a 
fantastic way of having your team and 
your achievements recognised.”

The Awards are made possible 
through the support of PlaceMakers, 
Master Build Services, James Hardie, 
GIB, Nulook, Ministry of Business, 
Innovation and Employment, Future-
Proof Building, Carters, ITM, Plumbing 
World, Resene and Westpac.

Winstone Wallboards general manager David Thomas (left) 
and Henry Dunham of H D Building.



Construction industry sees boom in 
Apprentice of the Year entries
The construction industry has seen a boom 

of entries into its marque carpentry 
apprentice competition with a 34% increase on 
2013.

134 apprentices from across the country have 
stood up to take part in the Registered Master 
Builders Carters 2014 Apprentice of the Year, 
gearing up to compete for the 2014 title and 
claim their share of more than $100,000 worth 
of prizes.

RMBA chief executive Warwick Quinn says the 
increase in entries is a testament to New 
Zealand’s thriving construction industry.

“The current building boom is a very exciting 
time for those involved with the industry. It’s 
great to see that while apprentice numbers are 
increasing to meet demand, building 
excellence is still a priority,” he says.

“The competition is an opportunity for 
apprentices to step up and show potential 
employers that they are serious about their 
career. Putting yourself out there to see how 
you measure up against your peers shows 
employers and industry leaders that you mean 
business.”

BCITO chief executive Ruma Karaitiana says 
Apprentice of the Year is an excellent 
competition for recognising rising stars in the 
construction industry.

“We are extremely supportive of any 
endeavour that celebrates apprentices going 
the extra mile. We’re looking forward to seeing 
the talent at this year’s competition.”

The Central South Island region has seen a 58% 
increase in entries, and Northern region 
entries have grown by 50%. Substantial 
increases have also been seen in the 
Wellington/Wairarapa and Southern regions.

All entrants will be interviewed and their 
written entries judged over June and July, with 

the first regional Apprentice of the Year awards 
event taking place in Wellington on Friday 
August 8.

First place in each region will take home either 
$2000 to spend at Carters or a $2000 study 
grant, a spot at an Outward Bound course and 
a range of products and tools to add to their kit.

Regional winners will also travel to compete at 
the Apprentice of the Year national 
competition in Auckland which takes place in 
October, where the results will be celebrated at 
a national awards dinner.

Apprentices, employers and young people 

aspiring to be a part of the construction 
industry are encouraged to join the Facebook 
page at 
www.facebook.com/apprenticeoftheyear.

For more information visit 
www.apprenticeoftheyear.co.nz.

Owned by the Registered Master Builders 
Association, the Apprentice of the Year 
competition is made possible thanks to 
principal sponsor Carters, the Building and 
Construction Industry Training Organisation 
(BCITO) and supporting sponsor the Ministry of 
Business, Innovation and Employment (MBIE).

Regional event dates:
Wellington/Wairarapa: Wellington, Friday, August 8

Waikato/Bay of Plenty: Hamilton, Thursday, August 14

Central North Island: Palmerston North, Friday, August 22

Central South Island: Christchurch, Wednesday, August 27

Hawke’s Bay/East Coast: Napier, Friday, August 29

Upper South Island: Blenheim, Thursday, September 4

Auckland/Northern: Auckland, Thursday, September 4

Southern: Invercargill, Friday, September 12
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A good  
career 
move…

Building excellent benefits 
for excellent builders

For more information go to 
www.masterbuilder.org.nz
0800 762 328

…for individuals and contractors
Whatever stage you’re at in your career, Registered 
Master Builders has a membership to suit your needs.
Whether you’re a qualified carpenter either contracting 
or employed by other builders, or a professional in the 
construction industry, you can become part of the best 
building industry organisation and enjoy benefits such as:

• the most recognized industry brand
• networking opportunities to keep you in the loop
• industry leading awards that set you apart
• training and info to keep you up with the play
• an insurance offering to ensure you’re covered
• great savings on a range of products
…and much more.

The latest residential building consent 
figures show the demand for new 

residential properties continues to be steady 
at a monthly building consent rate of 1922 for 
the first five months of 2014.

Statistics New Zealand figures showed 2125 
new dwelling and apartment consents issued 
in May 2014, compared with 2082 in April.

Registered Master Builders Association chief 
executive Warwick Quinn says the overall trend 
has stabilised after two years of strong growth.

Mr Quinn expects some 23,000 to 24,000 
residential building consents to be issued in 
2014, up from 21,300 in 2013 and 16,929 in 
2012.

The two main centres of Auckland and 
Canterbury still make up nearly 60% of all 

activity, and this is expected to continue.

“Auckland’s growth over the past 12 months is 
30% higher than the previous 12-month period, 
while Canterbury’s is 40% higher, mostly on 
the back of Christchurch City doubling the 
number of consents issued in the past year,” 
Mr Quinn says.

He says the rest of New Zealand continues to 
be steady, and the RMBA has yet to see any 
significant impact from the recent rises in the 
official cash rate and the consequential impact 
on mortgage interest rates.

Mr Quinn says the identification of special 
housing areas in Auckland, and more recently 
Wellington, have not yet manifested in any 
upturn in consenting levels.

“An immediate response was never likely 

Quinn: Building consent activity 
remains steady

given it takes time to work through the 
feasibility analysis and then the resource and 
building consent process, but the results 
should come.”

Reduced supply

He says over the past 20 years New Zealand’s 
residential construction rate has fallen from six 
builds per 1000 population to around four per 
1000, resulting in reduced supply while 
population has continued to grow.

The non-availability of land is the key driver, 
and this needs to be corrected if overall 
property prices are to be contained, Mr Quinn 
says.
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• RMBA president John Macdonald’s column 
and Around The Regions return next month.
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What do home owners really think about the 
new home build experience?

For the past three years BRANZ has run an 
annual New House Owners Survey.

It is an insightful snapshot of how the different 
segments of our residential industry interact 
with the new home builder (our clients), and 
factually records things such as the initial 
builder selection, right through to how 
maintenance or defects were handled.

Its authors, Matthew Curtis and David Norman, 
have done a fantastic job of capturing the 
essence of the decision-making process and 
subsequent build experience across a number 
of broad based but relevant questions.

Expect to see more refreshing relevant 
research from these young turks at BRANZ.

If you are serious about staying in business 
and doing well, whether you are a one-off 
builder, volume builder or have a franchise, 
there are valuable lessons to be learned from 
reading this document.

It is an independent report card on the attitude 
and performance of our nation’s new home 
builders, and fills a gap in construction 
industry performance measures that 
previously went unmeasured.

Sobering statistics

It aims to find out from the owners of new 
homes how they thought their builder 
performed, which it certainly does, with some 
sobering statistics.

The main findings of the report are as follows:

• Pleasingly, most home owners (89%) were 
satisfied with the overall quality and finish of 
their home.

• Disappointingly, builders are letting 
themselves and their clients down by not 
providing the level of service required when it 
comes to completing maintenance items and 
general defects. In this regard, 27% of clients 
were dissatisfied.

Surprisingly, 73% of the homes completed 
needed a call back to fix defects. As builders 
we all know that maintenance is a normal part 
of the construction process.

However, our current method of dealing with it 
is obviously not meeting clients’ expectations.

• It appears there is a correlation between 
increased home owner input into the design 
and selection of product in their new home 
and an increased level of satisfaction in the 
end product.

• One of the most common reasons for 
choosing a volume or franchise builder was 
because of their show home, whereas smaller 
independent builders relied heavily on word of 
mouth recommendations for securing their 
work.

• Surprisingly, 1 in 6 of the respondents to the 
survey had a dispute over the final costs of 
their build.

Clearly, there is some work needed in this area, 
as that is an unacceptably high number. 
Whether it is better processes that are needed, 
further education of the owner about the build 

process, or both, it needs addressing.

• Auckland and Canterbury, which are currently 
areas of high building demand, had 
significantly lower levels of customer 
satisfaction than the rest of the country.

This is likely to be explained by builders being 
under pressure to deliver, and struggling to get 
suitably qualified staff and subcontractors.

• As the general economy improves in the 
regions, along with increased immigration, 
builders will be under increased pressure 
which, in turn, will make it a challenge to meet 
clients’ expectations.

Of significance is that during the past three 
years builders are providing less service now 
than before. This is a trend which needs to be 
turned around or the attraction of building 
new will start to dissipate — along with 
builders’ livelihoods. 

Quality and reputation are still largely — at 
77% — the main reason why a potential home 
owner would choose to build with a certain 
builder, followed by fixed price certainty at 
46% and a timely completion at 38%.

It is not surprising that these well-known 
fundamentals will be the hallmark of the 
successful builders in your area.

I strongly suggest builders read the report, and 
to use its findings to help build a good 
reputation, protect that reputation at all costs 
and complement projects with great after-
sales service.

Correspondingly, builders will have an 
awesome business, and those satisfied clients 
will repay them handsomely by continuing to 
recommend them for years to come.  

The full New House Owners Survey (Study 
Report SR308) can be downloaded free at 
http://www.branz.co.nz/cms_display.
php?st=1&sn=92&pg=12560.

• This article contains the author’s opinion 
only, and is not necessarily the opinion of 
the Registered Master Builders Association, 
its chief executive or staff.

Building Today columnist and industry stalwart Mike Fox talks candidly 
about issues concerning the New Zealand construction industry.
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Over-cladding — the debate continues
Mike Fox comments on the response last month by NZ Institute of 
Building Surveyors president Philip O’Sullivan and NZIBS executive 
member William Hursthouse to his May column on over-cladding.

Maximise 
midwinter 
work with 

Resene 
Wintergrade 

paints

Maximise 
midwinter 
work with 

Resene 
Wintergrade 

paints

0800 RESENE (737 363) 
www.resene.co.nz

Painting in winter can be 
a challenge at times with 
the cold weather playing 
havoc with application and 
performance.

That’s why Resene makes Resene 
Wintergrade paints, dropping 
the recommended minimum 
drying temperature to 2°C to 
give you a bit of an insurance 
policy against getting caught in 
the cold. 

The Resene Wintergrade range 
includes: Resene Wintergrade 
Lumbersider waterborne low 
sheen, Resene Wintergrade 
Sonyx 101 waterborne semi-
gloss, Resene Wintergrade Hi-
Glo waterborne gloss, Resene 
Wintergrade X-200 acrylic 
waterproofi ng membrane, 
Resene Wintergrade Quick Dry 
waterborne primer undercoat 
and made to order Resene 
Wintergrade Summit Roof 
and Resene Wintergrade Roof 
Primer.

Best of all, the wintergrade 
versions are the same price as 
the standard products so you can 
just choose whichever product 
fi ts in with your local weather 
conditions.

Available only from Resene.

In their response last month to my Building 
Today May 2014 article on over-cladding, Phil 

O’Sullivan and William Hursthouse raise 
legitimate issues, but these issues are not 
required by the Building Act.

However, they should be prudent concerns for 
any owner of a monoclad home contemplating 
repairs. The issues they raise should be 
investigated and mitigated no matter what 
type of method you use to replace the exterior 
cladding.

I have some sympathy with their approach of 
treating every mononclad home constructed 
between 1993 and 2005 as ultimately needing 
a full-on strip down and reclad.

However, most of their reasoning is driven by 
lack of financial constraints, “what ifs”, and the 
fear of legal action should they miss 
something.

The result of risk-averse behaviour is 
unfortunate for the consumer who has to foot 
the bill for possible over-specification in order 
to protect those working on their project from 
future litigation.

Messrs O’Sullivan and Hursthouse are correct 
that the law regarding joint and several liability 
has a lot to answer for, and that it drives risk-
averse behaviour that in many circumstances 
is not in the best financial interests of the 
person footing the repair bill.

The monolithic repair industry with its legal 
opportunists and remediation consultants who 
are feeding handsomely off it is looking more 
like the United States healthcare system every 
day.

In the United States, if you need a stent for a 
blocked artery or a new heart valve there is a 
chance you will end up with a recommendation 
for a heart transplant. Not because you 
critically need it but because the surgeon 
wants to avoid the risk of a lawsuit should he 
have missed something.

Unfortunately, we may well be behaving in the 
same manner when we are specifying total 
strip downs and recladding to otherwise well-
designed, low-risk, non-leaking but stigmatised 
monoclad homes.

In my article, I stated that an over-clad is really 
only an option on low-risk designs on more 
sheltered sites. Furthermore, the homes 

should be robustly tested for evidence of water 
ingress and timber degradation.

In the over-clad examples I mentioned, the 
tests were done by cutting numerous 300mm 
square targeted viewing portals on the inside 
and exterior of the dwelling, the use of 
cameras within the wall cavities and all the 
usual moisture checking devices.

In addition to this, all windows are removed 
from the dwelling, checked for leaks and then 
reinstated according to the latest regulations. 
Ground clearances are also checked and 
modified where necessary.

This investigation work is done by an 
experienced building inspector before and 
during construction, with results recorded 
accordingly. The record of work and the 
mitigation methods used would be available to 
any prospective purchaser of the dwelling.

In an ideal world every dwelling that is to be 
reclad would be done and the home upgraded 
in the manner proposed by Messrs O’Sullivan 
and Hursthouse.

Economic reality

However, the economic reality of having to 
spend at least $200,000 to $300,000 to achieve 
this is not only beyond the financial ability of 
most home owners, but often exceeds the 
market value of the property as well, making it 
unfundable.

Unless the affected home owner has been 
fortunate enough to have received a financial 
settlement, few will have the financial 
resources.

The ability to get financial settlements on non-
leaking homes is also highly unlikely as time 
elapses, and there is no fault with the home 
other than having a value destroying stigma 
attached to it.

Over-cladding is not about short term 
solutions or a quick fix, but giving an affordable 
realistic alternative solution to the 
replacement cladding problem that will 
inevitably face every home owner of a 
monoclad home built circa 1993-2005.

Done sensibly and with care, it provides a 
realistic alternative.
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The new PlaceMakers Silverdale store has a 2700m2 yard 

and an easy-access drivethrough

T he competition, which began last year, 

was instigated by PlaceMakers Kapiti 

joint venture operator Greg Kusabs.

“Given we live in such a beautiful part 

of the country, with amazing fishing that 

a large majority of our customers enjoy 

in their spare time – I figured a social 

competition would be a great way to bring 

everyone together,” says Greg.  “At the 

same time, we thought it would be good 

to turn it into a fundraiser for the local 

Coastguard, as they do such important 

work in our community.”

Run over two days in March, the 

tournament’s already grown in popularity; 

15 boats were entered last year and  

25 this time.

“It’s a real family affair with our customers, 

their kids and partners, suppliers and staff,” 

says Greg. “Individual fishermen score 

points and prizes for the biggest fish in 

each species and we have overall team 

prizes based on points accumulated for 

size and variety.”

The competition finishes with prize  

giving on the Sunday evening, where 

everyone has a chance to socialise and 

tell stories about the ones that got away. 

This year, the PlaceMakers’ team invited 

ex-All Black Joe Stanley to attend and  

held a fish auction, which greatly 

increased their final Coastguard  

donation to $2,500 (up from $900  

last year)!

“We’ve been extremely lucky with the 

support we receive from our suppliers, 

both on the water and off,” says Greg. 

“The customers love it and word keeps 

spreading, so next year we know it will  

be bigger and better.”

P laceMakers prides itself on 

supplying quality products –  

and according to PlaceMakers’ 

property development manager  

Matt Grainger, that includes their  

own facilities.

“After 17 years in Whangaparaoa,  

we've shifted to a new 8,000m2 site  

on the corner of East Coast Bays and 

Tavern Roads in Silverdale, Auckland,” 

says branch operator John Gair.

The new purpose-built store has been 

designed with substantially more 

undercover storage area compared to  

the previous site, with an “expansive” 

and easy-access driveway, 65 car  

parks and a larger showroom. 

“We opened on April, right on schedule, 

and the change has been great,” says 

John. “The staff and customers have  

been hugely supportive of the move,  

find it a much more enjoyable 

environment and are impressed with  

our improved range.”

The store has 5,500 products, including 

750 new additions and a core trade 

range, which is pledged to never be out 

of stock. 

The construction also employed green 

building initiatives, including daylight-

harvesting, energy-efficient lighting 

and water-saving systems, a pattern 

PlaceMakers says all of its new stores  

will be following.

Bigger, brighter, better

New silverdale branch offers customers a better-located  

and better-stocked store

PlaceMakers Kapiti’s second annual classic Fishing competition 

was a great success – giving rise to some friendly rivalry between 

builders and staff and raising $2,500 for the local coastguard

fishing for fun and funds

Builders, bricklayers, plumbers, roofers and PlaceMakers 

staff all came together to catch ‘the big one’ at PlaceMakers 

Kapiti’s second annual Classic Fishing competition

Builders’ Business is a column by builders for builders. Its objective is to provide a forum,  

particularly for small business operators, in which to share knowledge, experience, tips and ideas

With a number of online business management systems available, what system – manual  

or online – are you using and why?  
 
aNswer ThIs quesTIoN To eNTer our quarTerly PrIze Draw

 Email your answer with your full name, contact phone number, company name, number of full-time staff and the city or  

town in which you’re based to editor@pmundersconstruction.co.nz. All responses must be submitted by 25 June.  

The answers to this question will be published in Under Construction August.

Now have your say...

Firm: Little Pig Building

Principals: nick Marer

Location: Port nelson

Staff: 3 staff (including me) 
 

Although we’re based in the Nelson area, 

we work across most of the top of the South 

Island – from Wakefield through to Nelson.

When it comes to written contracts, we’re 

about 50/50. New customers ALWAYS have 

written contracts, but when you get to  

a stage where there’s mutual trust, it  

becomes less important. However, it takes 

a while to reach that stage – I only feel 

comfortable not using a written contract  

for trusted, regular clients with whom I have 

an ongoing relationship and have done 

hundreds of thousands of dollars’ worth  

of work for.

At that point, they trust that I’m not over 

charging them and I trust that they’ll pay  

me the amount I charge them.

However, this trust really only applies to  

small to medium-size alterations or 

renovations. No matter how well I know  

a client, or how much I trust them, if I’m 

building them a new $500,000 home,  

we’ll be using a written contract. It’s just 

common sense, and it’s professional, which 

most home owners want to see.

Firm: Porter & Harper Builders

Principal: Clive Porter

Location: Hawera
Staff: 2 principals, 3 staff

 

While a lot of builders in larger centres  

may find it surprising, it’s pretty relaxed  

here in Hawera and, so far, we haven’t  

felt that we need contracts. We’re doing  

a $600,000 job at the moment, but we  

know the client has the money, so it’s not  

a concern.

I‘ve been working here for about 30 years, 

and my business partner grew up here, so 

we’ve known most of the people we work  

for and with for a long time. 

The trust we have in most people, combined 

with good intuition, is generally enough to 

assess whether we decide to take on a job 

or not.

However, there’s no doubt that things are 

changing and documenting our work is 

becoming more important, so we’ll  

probably start using contracts some time  

in the not-too-distant future. There are also  

some cases where we’re already required  

to use them, such as when we’re working  

on educational builds.

Firm: Highmark Homes

Principal: Warren Whelan

Location: Alexandra
Staff: 23 employees (1 apprentice)

 

We use written contracts for all our work 

and, if I was a consumer, I wouldn’t work with 

anyone who couldn’t provide one.

For really small jobs, we use a single-page 

contract that has all the necessities, but for 

any work of significant value – alterations, 

renovations or new builds – we use the 

Registered Master Builders contract. By  

doing that, we can also offer the Master  

Build Guarentee.

We’ve used that contract since we became  

a Registered Master Builders company  

seven years ago, and before that we used  

a contract written up by our lawyers.

Before I started my own company, I was  

the general manager for a larger construction 

firm and we’d always insist on using written 

agreements.

In my view, it’s mandatory to protect  

both your client and yourself, and it’s seen  

as best business practice now, so clients  

should expect it. Most home owners  

welcome having a written contract, as  

they see it both as a guarantee and  

a safety net.

Are you using a written contract for every job? If so, why? q:

Write it down!
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A round 100 local builders and staff 

gathered to celebrate the unveiling 

of PlaceMakers’ newest frame and 

truss plant in Te Rapa, a move that’s part 

of the company’s next step in  

its plan to upgrade and optimise its 

manufacturing network across the country.

As the building industry faces the 

largest construction boom in 40 years, 

PlaceMakers is ensuring its frame 

and truss plants have the equipment, 

skilled staff and capacity to provide its 

customers with the materials they require.

“The new site is strategically located to 

enable PlaceMakers to serve a wider  

geographic region, including Waikato,  

Bay of Plenty, Coromandel and South  

Auckland, improving our overall efficiency,” 

says PlaceMakers national estimating 

and manufacturing manager Robert 

Grimmer. “Having larger, tactically 

placed frame and truss operations allows 

us to move production from one plant to 

another if required, without compromising 

our customer’s needs.”

Roberts says the new the 2,500 m2 facility 

and 7,500 m2 yard will be industry-

leading in terms of equipment, systems, 

processes and people. It will have two 

new automated framing machines and at 

least one state-of-the-art Razer linear saw, 

which ensures accuracy and precision, 

employs the latest printing technology for 

component marking and completes four 

times as many cuts as manual saws.

“Investment in this advanced machinery 

makes it easier and quicker for our 

customers to build with PlaceMakers 

Frame & Truss,” he says.

The fully enclosed, automated machines 

are also much safer to use and reduce 

waste significantly – PlaceMakers has cut 

waste timber by 40% compared to 2010.

“Capacity across the national network 

has been increased by 25% and, as the 

industry runs hot, it’s important we keep 

our customers building by delivering 

on time and in full - this new location 

is a key part of that equation,” says 

Robert. “We’re already seeing record 

manufacturing months and this new 

facility will provide two to three times 

more capability to accommodate future 

growth in the region.”

The new plant will replace the existing 

one in Mount Maunganui, with all staff  

at that location offered the option to  

re-locate. As the market grows, there  

will also be further employment 

opportunities available locally.

In accordance with PlaceMakers’ 

commitment to the environment and 

developing sustainable building practices, 

the new purpose-built facility will use 

“green” initiatives, such as daylight 

harvesting, energy efficient lighting 

and water-saving systems to minimise 

PlaceMakers’ carbon footprint.

The new site will open in mid July and, 

once its operations are under way, 

PlaceMakers will host a formal opening 

ceremony for staff and customers.

all trussed up and ready to grow 

placeMakers opens new industry-leading frame and truss plant in hamilton area to better  

serve construction boom

Construction of the 2,500 m2 plant is well under way and will be completed in July
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NB: The questions and answers in this section have been produced by the publisher and do not necessarily reflect views or opinions of the contributing organisation.

circle the correct answers below and record what you’ve learnt in the record of learning on the back page!  

evidence of actual learning rather than just ‘participation’ is a key requirement of the LBp renewal process.

The repair and maintenance of a component 

or assembly associated with a building does 

NOT require a building consent when:

a) A comparable component or assembly is 

used in the same position.

b) The replacement is in a similar position.

c) A completely different component is used.

Where else can builders find further 

information on the general repair, 

maintenance and replacement exemption?

a) The know-it-all on your crew.

b) Codewords and relevant Determinations.

c) The Standards NZ website.

If solid plaster exterior wall cladding is  

damaged due to durability failure, is  

a consent required to repair and repaint it?

a) No.

b) Yes.

c) It depends what type of cladding was used.

xxxx

Examples about what is considered complete or 

substantial replacement and what is meant 

by comparable materials, components or 

assemblies. 

exaMpLes where ThIs exeMpTIon 

couLd appLy

•	 Replacing a 20-year-old profile  

metal roof cladding (eg, corrugated 

iron or pressed metal tiles), where  

that cladding has achieved its 

Building Code durability requirement 

(ie, it lasted more than 15 years)  

and the replacement cladding is  

a comparable component or  

assembly (eg, profiled metal roofing).

•	 Replacing old rotten wooden piles 

under a house with new treated timber 

piles in the same positions, as long  

as the work is not complete or 

substantial replacement. 

•	 Replacing a damaged fire sprinkler 

head in the same position in  

a commercial building. This work is 

not considered substantial, as only 

one fire sprinkler head is being 

replaced rather than the whole 

specified system.

•	 Repairing and repainting damaged 

solid plaster exterior wall cladding, 

where the damage was not due to  

a durability failure (eg, it was caused 

by a motor vehicle backing into the 

wall).

•	 Maintaining a weatherproofing 

membrane (eg, a fibreglass and 

painted surface system on an  

existing deck that forms the roof over 

a habitable room) by applying  

a new coat of fibreglass and paint in 

accordance with the manufacturer’s 

instructions.

•	 Replacing a damaged inner stainless 

steel flue for an existing solid fuel 

heater (eg, a wood burner) in the 

same position. As the undamaged 

outer flue liner is remaining and 

will continue to protect the building 

against the possible spread of fire,  

the scope of work is not considered 

to be complete or substantial 

replacement of a component  

that contributes to the building’s  

fire safety. 

•	 Replacing, in the same position, any 

number of existing non fire-rated 

wooden doors and windows (joinery 

and glazing) with new aluminium 

doors and windows.

•	 Carrying out repairs or replacement 

work to a damaged brick chimney  

of a functioning open fireplace 

following an earthquake. The 

repair involves using comparable 

materials and the scope of work 

is not considered to be complete 

or substantial replacement of any 

components that contribute to the 

building’s structural behaviour or  

the fire safety of the building.

•	 Repairing or replacing masonry 

veneer wall cladding (eg, brick or 

stone) which has been damaged, for 

example, by a large earthquake.

exaMpLes where BuILdIng consenT  

Is requIred

•	 Replacing exterior wall cladding that 

has failed within 15 years of  

the cladding being installed, resulting 

in damage to the wall framing.

•	 Rebuilding a house that has 

been significantly damaged by 

fire or earthquake. Although the 

building may have met its durability 

requirements under the Building  

Code, the proposed building work 

would involve complete and  

substantial replacement of structural 

components. Therefore, a building 

consent is required.

•	 Repairing an exterior wall following 

vehicle impact damage where the 

repairs require complete replacement 

of wall framing and integral bracing 

elements.

•	 Replacing an earthquake or fire 

damaged roof to a warehouse  

where the work includes the  

complete replacement of roof trusses 

that affect the building’s Examples 

where building consent is required

•	 Replacing old corrugated iron roofing 

with new concrete tiles. The new 

heavier tiles will impose an increased 

load on the existing structure which 

is likely to substantially affect the 

building’s structural behaviour.

•	 Repositioning a solid-fuel heater (eg, 

a wood burner) by shifting it from one 

end of a living room to the other.

•	 Replacing an existing solid-fuel  

heater with a comparable appliance 

in the same location. This will require 

a building consent as the installation 

will affect the building’s fire safety 

properties.
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Some cultures think status is very important and might find it difficult to speak freely to the boss. When they do speak 

to the boss, they can be very formal and often don’t say what they really think

10

M igrant workers can help fill 

labour and skill shortages in 

the construction sector – but 

how well they do that can depend 

on how quickly and successfully they 

adapt to Kiwi culture, both inside and 

outside the workplace.  

Employers can help by taking the time 

to familiarise prospective overseas 

employees with New Zealand work 

culture; in doing so, you can help 

maximise their productivity within  

your business. 

Immigration New Zealand provides 

some simple tips that can make all the 

difference to settling and retaining 

migrant workers in its helpful guide  

Are You Employing Migrant 

Construction Workers?

Over the next few issues of Under 

Construction, we’ll continue to feature 

content from this guide, so that when 

you encounter issues, you’ll have  

a better idea of how to deal with them. 

Language and coMMunIcaTIon

For some migrants, differences in 

language communication styles will be 

particularly important to consider.

Language and kIwI accenT

Just because someone has a strong 

accent, it doesn’t mean they have poor 

English skills or can’t do the job. 

Kiwis can use lots of informal language 

at work, including slang and swear 

words. This makes it difficult for 

migrants who have learnt very formal 

English, and even for migrants whose 

first language is English. Some workers 

are very offended by bad language 

and shouting.

Migrants often want to do well and are 

keen to improve. Words used on your 

site such as smoko, dwang, Gib board, 

crescent and ute might be completely 

new to them. You could help them learn 

the new words by writing them down. 

Employers who take the time to help 

their employees with language should 

see improvements in productivity.

For more information on workplace 

communication, go online at  

http://worktalk.immigration.govt.nz

maximising a migrant workforce

If you’re thinking about employing migrant workers, taking time to understand the differences 

they may face can go a long way. guiding them through those will help them adapt more quickly, 

which can only mean good news for your business 

The notion of a donut effect in the Christchurch CBD, with new 
developments on the fringes but few buildings in the centre, is being 

rapidly dispelled.

That’s according to Canterbury Earthquake Recovery Minister Gerry 

Brownlee, who says Vodafone’s new South Island headquarters will 
anchor the Christchurch Innovation Precinct.

“With the recent private sector announcements of the Vodafone 
Building, Triangle Centre and UniMed Building, among numerous others, 

Vodafone HQ leads the way as Christchurch CBD gaps fill up fast
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The new PlaceMakers Silverdale store has a 2700m2 yard 

and an easy-access drivethrough

T he competition, which began last year, 

was instigated by PlaceMakers Kapiti 

joint venture operator Greg Kusabs.

“Given we live in such a beautiful part 

of the country, with amazing fishing that 

a large majority of our customers enjoy 

in their spare time – I figured a social 

competition would be a great way to bring 

everyone together,” says Greg.  “At the 

same time, we thought it would be good 

to turn it into a fundraiser for the local 

Coastguard, as they do such important 

work in our community.”

Run over two days in March, the 

tournament’s already grown in popularity; 

15 boats were entered last year and  

25 this time.

“It’s a real family affair with our customers, 

their kids and partners, suppliers and staff,” 

says Greg. “Individual fishermen score 

points and prizes for the biggest fish in 

each species and we have overall team 

prizes based on points accumulated for 

size and variety.”

The competition finishes with prize  

giving on the Sunday evening, where 

everyone has a chance to socialise and 

tell stories about the ones that got away. 

This year, the PlaceMakers’ team invited 

ex-All Black Joe Stanley to attend and  

held a fish auction, which greatly 

increased their final Coastguard  

donation to $2,500 (up from $900  

last year)!

“We’ve been extremely lucky with the 

support we receive from our suppliers, 

both on the water and off,” says Greg. 

“The customers love it and word keeps 

spreading, so next year we know it will  

be bigger and better.”

P laceMakers prides itself on 

supplying quality products –  

and according to PlaceMakers’ 

property development manager  

Matt Grainger, that includes their  

own facilities.

“After 17 years in Whangaparaoa,  

we've shifted to a new 8,000m2 site  

on the corner of East Coast Bays and 

Tavern Roads in Silverdale, Auckland,” 

says branch operator John Gair.

The new purpose-built store has been 

designed with substantially more 

undercover storage area compared to  

the previous site, with an “expansive” 

and easy-access driveway, 65 car  

parks and a larger showroom. 

“We opened on April, right on schedule, 

and the change has been great,” says 

John. “The staff and customers have  

been hugely supportive of the move,  

find it a much more enjoyable 

environment and are impressed with  

our improved range.”

The store has 5,500 products, including 

750 new additions and a core trade 

range, which is pledged to never be out 

of stock. 

The construction also employed green 

building initiatives, including daylight-

harvesting, energy-efficient lighting 

and water-saving systems, a pattern 

PlaceMakers says all of its new stores  

will be following.

Bigger, brighter, better

New silverdale branch offers customers a better-located  

and better-stocked store

PlaceMakers Kapiti’s second annual classic Fishing competition 

was a great success – giving rise to some friendly rivalry between 

builders and staff and raising $2,500 for the local coastguard

fishing for fun and funds

Builders, bricklayers, plumbers, roofers and PlaceMakers 

staff all came together to catch ‘the big one’ at PlaceMakers 

Kapiti’s second annual Classic Fishing competition

Builders’ Business is a column by builders for builders. Its objective is to provide a forum,  

particularly for small business operators, in which to share knowledge, experience, tips and ideas

With a number of online business management systems available, what system – manual  

or online – are you using and why?  
 
aNswer ThIs quesTIoN To eNTer our quarTerly PrIze Draw

 Email your answer with your full name, contact phone number, company name, number of full-time staff and the city or  

town in which you’re based to editor@pmundersconstruction.co.nz. All responses must be submitted by 25 June.  

The answers to this question will be published in Under Construction August.

Now have your say...

Firm: Little Pig Building

Principals: nick Marer

Location: Port nelson

Staff: 3 staff (including me) 
 

Although we’re based in the Nelson area, 

we work across most of the top of the South 

Island – from Wakefield through to Nelson.

When it comes to written contracts, we’re 

about 50/50. New customers ALWAYS have 

written contracts, but when you get to  

a stage where there’s mutual trust, it  

becomes less important. However, it takes 

a while to reach that stage – I only feel 

comfortable not using a written contract  

for trusted, regular clients with whom I have 

an ongoing relationship and have done 

hundreds of thousands of dollars’ worth  

of work for.

At that point, they trust that I’m not over 

charging them and I trust that they’ll pay  

me the amount I charge them.

However, this trust really only applies to  

small to medium-size alterations or 

renovations. No matter how well I know  

a client, or how much I trust them, if I’m 

building them a new $500,000 home,  

we’ll be using a written contract. It’s just 

common sense, and it’s professional, which 

most home owners want to see.

Firm: Porter & Harper Builders

Principal: Clive Porter

Location: Hawera
Staff: 2 principals, 3 staff

 

While a lot of builders in larger centres  

may find it surprising, it’s pretty relaxed  

here in Hawera and, so far, we haven’t  

felt that we need contracts. We’re doing  

a $600,000 job at the moment, but we  

know the client has the money, so it’s not  

a concern.

I‘ve been working here for about 30 years, 

and my business partner grew up here, so 

we’ve known most of the people we work  

for and with for a long time. 

The trust we have in most people, combined 

with good intuition, is generally enough to 

assess whether we decide to take on a job 

or not.

However, there’s no doubt that things are 

changing and documenting our work is 

becoming more important, so we’ll  

probably start using contracts some time  

in the not-too-distant future. There are also  

some cases where we’re already required  

to use them, such as when we’re working  

on educational builds.

Firm: Highmark Homes

Principal: Warren Whelan

Location: Alexandra
Staff: 23 employees (1 apprentice)

 

We use written contracts for all our work 

and, if I was a consumer, I wouldn’t work with 

anyone who couldn’t provide one.

For really small jobs, we use a single-page 

contract that has all the necessities, but for 

any work of significant value – alterations, 

renovations or new builds – we use the 

Registered Master Builders contract. By  

doing that, we can also offer the Master  

Build Guarentee.

We’ve used that contract since we became  

a Registered Master Builders company  

seven years ago, and before that we used  

a contract written up by our lawyers.

Before I started my own company, I was  

the general manager for a larger construction 

firm and we’d always insist on using written 

agreements.

In my view, it’s mandatory to protect  

both your client and yourself, and it’s seen  

as best business practice now, so clients  

should expect it. Most home owners  

welcome having a written contract, as  

they see it both as a guarantee and  

a safety net.

Are you using a written contract for every job? If so, why? q:

Write it down!
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Answering your H&S questions

Paving the way - Constuction (Part...

Health and safety starts at the top

The Pike River Mine tragedy, in which 29 men lost 

their lives, was one of New Zealand’s worst workplace 

accidents. What followed was a...

answering your H&S questons
The Preventing Falls from Height project is now just about 

taking enforcement action against unsafe work practices; 

health and safety inspectors spend many hours...

House consents continue to rise
Trend at its highest level for more than six years. The 

trend for the number of new houses consented, excluding 

apartments, continues to rise and...

Earning LBP skills maintenance points just got a whole lot easier with the ability to keep your 
record of learning from Under Construction online. No need to cut out bits of paper and save 
them, it’s a simple printout of your record when you go to maintain your license. 

We’ll be regularly adding articles and better yet, the content will be searchable. Easy to find 
information at your fingertips! 

WE WANT TO HEAR FROM YOU. 
We’re keen to get feedback on the articles we run and now you’ll be able to comment on 
existing articles and let us know what you’d like to see more of in your Under Construction. 
Now that we’re online, it’s so easy to ‘say your piece!’ 

 THE BEST BITS
• Online record of learning • New articles every week
• Searchable content – easy to get what you want! • More Trade Only Deals 
• Read it anywhere

IT’S ALL ABOUT MAKING IT EASY!

UNDER CONSTRUCTION ONLINE - SIGN UP TODAY

All trussed up and ready to grow
PlaceMakers opens new industry-leading frame and truss plant 

in Hamilton area to better serve construction boom...

Exempt from consent? 
Updated and detailed Schedule 1 guidance for exempt 

building work was released following the November 2013 

Building Act amendment – here is some further information 

on the exemptions...

Maximising a migrant workforce
If you’re thinking about employing migrant workers, taking 

time to understand the differences they may face can go a long 

way. Guiding them through those will help them adapt more 

quickly, which can only mean good news for your business...

community Focus

neWs

A round 100 local builders and staff 

gathered to celebrate the unveiling 

of PlaceMakers’ newest frame and 

truss plant in Te Rapa, a move that’s part 

of the company’s next step in  

its plan to upgrade and optimise its 

manufacturing network across the country.

As the building industry faces the 

largest construction boom in 40 years, 

PlaceMakers is ensuring its frame 

and truss plants have the equipment, 

skilled staff and capacity to provide its 

customers with the materials they require.

“The new site is strategically located to 

enable PlaceMakers to serve a wider  

geographic region, including Waikato,  

Bay of Plenty, Coromandel and South  

Auckland, improving our overall efficiency,” 

says PlaceMakers national estimating 

and manufacturing manager Robert 

Grimmer. “Having larger, tactically 

placed frame and truss operations allows 

us to move production from one plant to 

another if required, without compromising 

our customer’s needs.”

Roberts says the new the 2,500 m2 facility 

and 7,500 m2 yard will be industry-

leading in terms of equipment, systems, 

processes and people. It will have two 

new automated framing machines and at 

least one state-of-the-art Razer linear saw, 

which ensures accuracy and precision, 

employs the latest printing technology for 

component marking and completes four 

times as many cuts as manual saws.

“Investment in this advanced machinery 

makes it easier and quicker for our 

customers to build with PlaceMakers 

Frame & Truss,” he says.

The fully enclosed, automated machines 

are also much safer to use and reduce 

waste significantly – PlaceMakers has cut 

waste timber by 40% compared to 2010.

“Capacity across the national network 

has been increased by 25% and, as the 

industry runs hot, it’s important we keep 

our customers building by delivering 

on time and in full - this new location 

is a key part of that equation,” says 

Robert. “We’re already seeing record 

manufacturing months and this new 

facility will provide two to three times 

more capability to accommodate future 

growth in the region.”

The new plant will replace the existing 

one in Mount Maunganui, with all staff  

at that location offered the option to  

re-locate. As the market grows, there  

will also be further employment 

opportunities available locally.

In accordance with PlaceMakers’ 

commitment to the environment and 

developing sustainable building practices, 

the new purpose-built facility will use 

“green” initiatives, such as daylight 

harvesting, energy efficient lighting 

and water-saving systems to minimise 

PlaceMakers’ carbon footprint.

The new site will open in mid July and, 

once its operations are under way, 

PlaceMakers will host a formal opening 

ceremony for staff and customers.

all trussed up and ready to grow 

placeMakers opens new industry-leading frame and truss plant in hamilton area to better  

serve construction boom

Construction of the 2,500 m2 plant is well under way and will be completed in July

4

a b c1) 
a b c2) 

a b c3) 

NB: The questions and answers in this section have been produced by the publisher and do not necessarily reflect views or opinions of the contributing organisation.

circle the correct answers below and record what you’ve learnt in the record of learning on the back page!  

evidence of actual learning rather than just ‘participation’ is a key requirement of the LBp renewal process.

The repair and maintenance of a component 

or assembly associated with a building does 

NOT require a building consent when:

a) A comparable component or assembly is 

used in the same position.

b) The replacement is in a similar position.

c) A completely different component is used.

Where else can builders find further 

information on the general repair, 

maintenance and replacement exemption?

a) The know-it-all on your crew.

b) Codewords and relevant Determinations.

c) The Standards NZ website.

If solid plaster exterior wall cladding is  

damaged due to durability failure, is  

a consent required to repair and repaint it?

a) No.

b) Yes.

c) It depends what type of cladding was used.

xxxx

Examples about what is considered complete or 

substantial replacement and what is meant 

by comparable materials, components or 

assemblies. 

exaMpLes where ThIs exeMpTIon 

couLd appLy

•	 Replacing a 20-year-old profile  

metal roof cladding (eg, corrugated 

iron or pressed metal tiles), where  

that cladding has achieved its 

Building Code durability requirement 

(ie, it lasted more than 15 years)  

and the replacement cladding is  

a comparable component or  

assembly (eg, profiled metal roofing).

•	 Replacing old rotten wooden piles 

under a house with new treated timber 

piles in the same positions, as long  

as the work is not complete or 

substantial replacement. 

•	 Replacing a damaged fire sprinkler 

head in the same position in  

a commercial building. This work is 

not considered substantial, as only 

one fire sprinkler head is being 

replaced rather than the whole 

specified system.

•	 Repairing and repainting damaged 

solid plaster exterior wall cladding, 

where the damage was not due to  

a durability failure (eg, it was caused 

by a motor vehicle backing into the 

wall).

•	 Maintaining a weatherproofing 

membrane (eg, a fibreglass and 

painted surface system on an  

existing deck that forms the roof over 

a habitable room) by applying  

a new coat of fibreglass and paint in 

accordance with the manufacturer’s 

instructions.

•	 Replacing a damaged inner stainless 

steel flue for an existing solid fuel 

heater (eg, a wood burner) in the 

same position. As the undamaged 

outer flue liner is remaining and 

will continue to protect the building 

against the possible spread of fire,  

the scope of work is not considered 

to be complete or substantial 

replacement of a component  

that contributes to the building’s  

fire safety. 

•	 Replacing, in the same position, any 

number of existing non fire-rated 

wooden doors and windows (joinery 

and glazing) with new aluminium 

doors and windows.

•	 Carrying out repairs or replacement 

work to a damaged brick chimney  

of a functioning open fireplace 

following an earthquake. The 

repair involves using comparable 

materials and the scope of work 

is not considered to be complete 

or substantial replacement of any 

components that contribute to the 

building’s structural behaviour or  

the fire safety of the building.

•	 Repairing or replacing masonry 

veneer wall cladding (eg, brick or 

stone) which has been damaged, for 

example, by a large earthquake.

exaMpLes where BuILdIng consenT  

Is requIred

•	 Replacing exterior wall cladding that 

has failed within 15 years of  

the cladding being installed, resulting 

in damage to the wall framing.

•	 Rebuilding a house that has 

been significantly damaged by 

fire or earthquake. Although the 

building may have met its durability 

requirements under the Building  

Code, the proposed building work 

would involve complete and  

substantial replacement of structural 

components. Therefore, a building 

consent is required.

•	 Repairing an exterior wall following 

vehicle impact damage where the 

repairs require complete replacement 

of wall framing and integral bracing 

elements.

•	 Replacing an earthquake or fire 

damaged roof to a warehouse  

where the work includes the  

complete replacement of roof trusses 

that affect the building’s Examples 

where building consent is required

•	 Replacing old corrugated iron roofing 

with new concrete tiles. The new 

heavier tiles will impose an increased 

load on the existing structure which 

is likely to substantially affect the 

building’s structural behaviour.

•	 Repositioning a solid-fuel heater (eg, 

a wood burner) by shifting it from one 

end of a living room to the other.

•	 Replacing an existing solid-fuel  

heater with a comparable appliance 

in the same location. This will require 

a building consent as the installation 

will affect the building’s fire safety 

properties.
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Some cultures think status is very important and might find it difficult to speak freely to the boss. When they do speak 

to the boss, they can be very formal and often don’t say what they really think

10

M igrant workers can help fill 

labour and skill shortages in 

the construction sector – but 

how well they do that can depend 

on how quickly and successfully they 

adapt to Kiwi culture, both inside and 

outside the workplace.  

Employers can help by taking the time 

to familiarise prospective overseas 

employees with New Zealand work 

culture; in doing so, you can help 

maximise their productivity within  

your business. 

Immigration New Zealand provides 

some simple tips that can make all the 

difference to settling and retaining 

migrant workers in its helpful guide  

Are You Employing Migrant 

Construction Workers?

Over the next few issues of Under 

Construction, we’ll continue to feature 

content from this guide, so that when 

you encounter issues, you’ll have  

a better idea of how to deal with them. 

Language and coMMunIcaTIon

For some migrants, differences in 

language communication styles will be 

particularly important to consider.

Language and kIwI accenT

Just because someone has a strong 

accent, it doesn’t mean they have poor 

English skills or can’t do the job. 

Kiwis can use lots of informal language 

at work, including slang and swear 

words. This makes it difficult for 

migrants who have learnt very formal 

English, and even for migrants whose 

first language is English. Some workers 

are very offended by bad language 

and shouting.

Migrants often want to do well and are 

keen to improve. Words used on your 

site such as smoko, dwang, Gib board, 

crescent and ute might be completely 

new to them. You could help them learn 

the new words by writing them down. 

Employers who take the time to help 

their employees with language should 

see improvements in productivity.

For more information on workplace 

communication, go online at  

http://worktalk.immigration.govt.nz

maximising a migrant workforce

If you’re thinking about employing migrant workers, taking time to understand the differences 

they may face can go a long way. guiding them through those will help them adapt more quickly, 

which can only mean good news for your business 

Vodafone HQ leads the way as Christchurch CBD gaps fill up fast
I have every confidence the vision of a compact, cohesive and busy 
Christchurch CBD will soon come to fruition,” Mr Brownlee says.

“Development of the anchor projects, combined with an increasing 
stream of private sector buildings, is rapidly filling in the gaps, 

providing confidence to other investors that the CBD will be an economically 
viable and thriving space.”

Mr Brownlee was speaking at a recent event confirming the return of 1100 
Government staff from 13 agencies to Christchurch’s CBD by 2016, all of 
them housed in three new privately-owned commercial buildings.

“This is in addition to 200 Inland Revenue staff already working in the Mid 
City Building above Ballantynes, and will soon be followed by another 400 
Government staff moving into another new building in the city,” he says.

“Leases for the 1100 staff across the three buildings we’ve announced 
represent a $170 million investment in Christchurch over the next 20 years — 
so this is a significant commitment to the city’s prosperity.

“These buildings are in or on the edge of the Christchurch Retail Precinct, 
meaning an influx of 1100 people into shops and food outlets in the city each 
day.”

State Services Minister Dr Jonathan Coleman says the extensive project to 
bring Government departments and agencies together has saved time and 
money through its cohesive approach.

“This accommodation approach in Christchurch supports the Government’s 
National Property Strategy, promoting greater collaboration and efficiencies, 
both within and across government agencies,” Dr Coleman says.

“When this project is complete we’ll have reduced Crown accommodation in 
the city from the current 17 buildings to four, which is a great example of the 
new public sector office environment.

“This enables flexible working, with shared facilities and greater 
collaboration.”

The three buildings and their tenants are:
Grand Central (owned by Grand Central (NZ) Ltd), 8200 sq m occupied by:
• Ministry of Business, Innovation and Employment
• Ministry of Social Development
• Department of Conservation

Cashel Square Stage I (owned by Lichfield Holdings Ltd), 5949 sq m occupied 
by:
• Statistics New Zealand
• NZ Transport Agency
• Department of Internal Affairs
• Te Puni Kokiri
• Commerce Commission
• Human Rights Commission
• Ministry of Pacific Island Affairs
• Energy Efficiency and Conservation Authority
• Creative New Zealand

Cashel Square Stage II (owned by Lichfield Holdings Ltd), 3180 sq m occupied 
by:
• Accident Compensation Corporation (ACC)
Also going into Cashel Square Stage II is the BNZ, with around 200 staff.

The fourth building in the accommodation programme will provide space for 
the Ministry of Education, Ministry of Health, Housing NZ Corporation, and 
Fairway Resolution.

The announcement comes on the back of a prediction by property firm 
Colliers that within three years, around 10,000 people will be working within 
300 metres of Christchurch’s Retail Precinct, rising to 15,000 within four 
years.



The Commerce Commission is so concerned 
about construction industry cartels, price-

fixing and bid-rigging that it has launched a 
web site calling for whistleblowers.

Kate Morrison, the commission’s competition 
general manager, says the site — 
construction.comcom.govt.nz — went live 
partly as a result of Canterbury’s rebuild but 
also due to Auckland’s busy building sector.

“It is widely acknowledged internationally that 
corruption, fraud and anti-competitive 
practices, for example price-fixing, bid-rigging 
and market sharing, occur after natural 
disasters,” Ms Morrison says.

And it isn’t just Canterbury — rorts could be 
widespread in other parts of the country.

“The idea for a web site arose from our work 
with the sector in the last few years. We saw a 
need for a user-friendly guide specifically 
tailored to the needs of construction 
businesses and workers to help them 
understand and comply with the laws we 
enforce.”

The sector is incredibly important to the 
economy for a number of reasons, and 
estimates suggested the country was on the 
brink of its largest construction boom for 40 
years, partly because of Canterbury but also 
the high levels of activity in Auckland, she 
says.

Overseas experience indicated the sector was 
very susceptible to cartel or illegal agreements 
between firms not to compete, such as the 
restriction of outputs and allocation of 
customers, suppliers or territories.

The new web site cites this year’s $1.85 million 
fine in the High Court of Carter Holt Harvey 
after it entered into an understanding with 
Fletcher Distribution to fix prices for supply of 
structural timber to Auckland commercial 
customers.

The commission became aware of the 
understanding in January 2013 through its 
cartel leniency programme when Fletcher 
Distribution, operating as PlaceMakers, sought 
leniency.

Commerce watchdog focusing on industry rip-offs
Meanwhile, the commission is investigating the 
plasterboard market after a complaint from 
Elephant Plasterboard managing director Kevin 
van Hest.

He claimed arrangements between Fletcher 
Building’s Winstone Wallboards and major 
building supply merchants restrict the non-Gib 
board sales, leaving him with 3% of the market 
after starting out in the 1980s.

Fletcher said it was co-operating fully with the 
commission on the plasterboard investigation, 
which began in September.

Investor relations and capital markets group 
general manager Philip King acknowledged the 
company was operating a system to reward 
major building supply merchants for Gib board 
sales.

“Rebate structures are prevalent in most 
industries, not just building materials, and in 
reality amount to price competition with 
supply terms being based on volume and the 
duration of contractual relationships,” Mr King 
says.

18
NEWS

www.buildingtoday.co.nz

BUILDINGTODAY

50
%
OFF 

ALL DURAPRINTS*
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DURAPRINT

ARE AS TOUGH AS YOU ARE

A4 FROM 

$150
ea

$1.30 ex gst

A3 FROM 

$250
ea

$2.17 ex gst

A2 FROM 

$550
ea

$4.78 ex gst

DuraPrints are ideal for tradies because they’re water and 
tear resistant. From plans to graphics and other essentials, 
DuraPrints will last as long as your project. 

So when it comes to your business, you can trust NZ’s largest 
full-service Print and Copy Centre for the best price guaranteed^
and everything you need to nail every job.

Want to see how tough DuraPrints are? 
Scan the QR code and fi nd out.

Visit your local Warehouse Stationery Print & Copy Centre 
to have your documents produced on DuraPrint.

PLAN PRINTS
High quality B&W & colour plan prints. A4-A0*

*Selected stores only.

^Conditions apply. See instore or online for details. 
Kerikeri, Thames and Mt Maunganui have A4 and A3 sizes only.

*To receive your 50% discount, bring this ad
to your nearest Warehouse Stationery

and present it at the checkout. Offer expires
Sunday 31 August and cannot be used in 

conjunction with any other offer.

PLANS
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Don’t  label your tools,GPS them. Losing your tools on the job is one thing, but with all the room in the  
newly designed larger Transit Cargo, you might just need to GPS tag them. 
Test drive today.

Key Features
•  SYNC®  with Bluetooth®

•  Cruise control
•  Front and rear parking sensors
•  Protective flooring
•  Perimeter Anti-theft Alarm

•  Rear view camera
•  Safety features – DSC,  

Roll Over Mitigation 
•  Service intervals – 30,000 kms or every 

12 months (whichever comes first)

The All-New TRANSIT Cargo

ford.co.nz

FOR 3920 Transit Custom Building Today FP.indd   1 11/07/14   9:41 AM



• records in one handy place all the materials used in  
 a building

• gives your clients a comprehensive maintenance guide 

• saves you time and effort by creating a maintenance  
 schedule 

• helps manage your legal liability if anything goes wrong 

Maintenance Schedule 
for a new house

Simply enter the materials and finishes used in a building 
via dropdown boxes, and the tool automatically creates the 
maintenance schedule required.

Lack of maintenance can bring expensive problems, and these 
can result in legal challenges. 

With a maintenance schedule, clients know how to keep their 
property in top condition, and you have an easy-access record.  

The schedule is a comprehensive document to present to your 
clients and to save for your records.

Order licences online at branz.co.nz, and visit maintenanceschedules.co.nz  
or call our technical helpline  0800 80 80 85

$35$49
(Log in to your My BRANZ account and use promo code 
MS001 when ordering.)

BRANZ has a special introductory 
deal of one licence for just

$99A licence for five reports 

A single licence for one report

The BRANZ Maintenance Schedule is a brand-new web-based tool that:

buildnz designex Canterbury has attracted 
top industry suppliers from all over New 

Zealand and overseas as well, filling up the CBS 
Arena in Addington, Christchurch, to full 
capacity.

All will be showing construction trade visitors 
the latest innovations and solutions to help 
fast-track a quality rebuild of Christchurch.

As well as learning about rebuild projects and 
supplier products, trade visitors will have the 
opportunity to win some amazing prizes, 
including a Ford Ranger XLT Double Cab ute 
(what tradie doesn’t want a brand new ute!) 
and a Samsung Galaxy S5 per day from 
2degrees.

The exhibition runs from Thursday, July 31 to 
Saturday, August 2, 2014. Prospective visitors 
can register for free at 
www.canterburybuildnz.co.nz.

Among the exhibitors is Alosun and Aloaqua, 

international brands committed to helping 
build a resilient city and sustainable country 
using the latest in proven technology from 
Europe and Asia.

“We offer a consultancy service for architects, 
developers and engineers needing to integrate 
green technology into their new builds or 
redevelopments,” according to spokeswoman 
Gaylene Barnes.

“Alosun will be presenting the latest in solar 
technology direct from the InterSolar June 
2014 Exhibition in Munich. We will be launching 
some exciting new products alongside our 
existing Microinverter Grid-Connected Solar 
System,” Ms Barnes says.

“Alosun can help design the right system to 
provide the most efficient solutions for 
rainwater and grey water management in 
private, public or commercial construction 
projects.

Top suppliers flocking to buildnz designex Canterbury
“Visitors who bring their projects to us during 
the show will receive free rainwater and grey 
water management specification and design, 
and the same for lighting solutions. Bring in 
your development plans and we will provide 
free street light design and specification.”

Another international name is 3M, the global 
innovation company that never stops 
inventing, which will be showcasing a wide 
range of products from personal protective 
equipment, fire protection fluids, locating and 
marking, right through to some of the 
company’s core adhesive tapes.

“3M provides an array of worker safety and 
building solutions for the construction 
industry,” 3M’s Joselyn Tan says.

“At buildnz designex Canterbury, 3M will 
launch several convenient respirator kits 
designed to provide effective protection 
against inhalation of asbestos fibres and dust.
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Safety Fall Bags & Nets System for safety when working at height 
Our bags are ideal for mid floors and standing trusses they are lightweight and easily moved around. 
Once the top floor frames are stood, plumbed, braced and capped we install nets over the stairwell, 
void and in large rooms of the house leaving one room free for the roof pack and redeploying the 
bags in small rooms, wardrobes, bathrooms and toilets for FULL floor cover… So standing trusses 
using bags couldn’t be easier… no nets in the way so the roof pack can be passed up from the floor.  

Call for an estimate, site visit or booking 

0800 32 55 22 
info@safetyfallbags.co.nz 
www.safetyfallbags.co.nz 

* Bags set up on site from...  

* Conditions apply  

‘Don’t break a leg, break a fall’ Safety Fall Bags & Safety Fall Nets 

Safety Fall Bags are not a  
replacement for scaffolding or edge protection 

Top suppliers flocking to buildnz designex Canterbury
“Other 3M products that will be showcased 
include 3M Novec Fire Protection fluid that 
enables you to protect your critical assets 
without leaving any residue. This clean 
extinguishing agent transforms from a liquid to 
gas on release, and has zero ozone depletion.

“3M Dynate Locating and Marking systems 
enable you to quickly and accurately identify 
underground assets, plus you can interface 
with GPS/GIS mapping systems.

“For more than 30 years, industries worldwide 
have been using 3M VHB Tapes for high 
holding power in static and dynamic loads. 
These tapes absorb shock and distribute stress 
evenly for bonding power that helps eliminate 
mechanical fastening in many jobs. On our 
stand you can come and test your strength 
with 3M VHB tapes.

“3M All Weather Flashing Tape was engineered 
to increase productivity while solving the most 
critical flashing problems. The acrylic pressure 
sensitive adhesive sticks and stays stuck to seal 
around windows, doors and other openings, as 
well as for sealing joints in rigid air barriers.

“Extremely fast, clean and easy, 3M Extreme 
Sealing Tape is a single-coated, pressure-
sensitive adhesive tape designed for difficult 
sealing applications. It is extremely fast and 
easy to apply, with no drying time and no 
dripping or oozing to clean up.

“This tape easily conforms over contours, 
edges, rivets and screw heads, and can be 
painted to match adjoining surfaces.”

Innovation is also the name of the game for 
Hometech, especially when it comes to interior 
lighting, Hometech’s Elysia Johnston says.

“A great new product that visitors will see on 

our stand is the Solatube Smart LED System, a 
revolutionary 24-hour home lighting solution 
that combines advanced LED technology with 
state-of-the-art daylighting for unparalleled 
energy efficiency.

It also operates automatically, lasts longer than 
traditional electric lights, and is virtually 
maintenance-free.

“Another is Fakro roof windows and skylights, 
and Fakro attic stairs. We will have these 
products on the stand for people to have a 
close look at. They are high quality, European-
made products. We will also be offering great 
show-only deals on these.”

A brand new exhibitor at any buildnz designex 

is global brand Otis, who says choosing the 
Canterbury event is a testament to how 
important this show is to the rebuild.

“This is our first time participating at this type 
of exhibition, and a unique opportunity for the 
trade to speak with the manufacturer,” Otis’ 
Tim Gunther says.

“Otis is the world’s largest manufacturer of 
elevators, escalators and moving walkways, 
and we’re excited to be launching a unique new 
lift interior design service for lifts of any brand, 
no matter whether new or existing.

“This includes options not seen before in New 
Zealand which can make over a tired lift cost-
effectively and with minimal disruption.”

Fakro roof windows and skylights will be on display at the Hometech stand at buildnz designex 
Canterbury.
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Celebrating industries’ finest apprentices and leaders of the future

June has been a whirlwind month of 
celebrations for BCITO’s newest business 

group — Specialist Trades. Apprentice awards 
in all industries covered by the business group 
were attended and/or organised by BCITO.

The inaugural NZ Painting & Decorating 
Apprentice of the Year awards were held in 
Dunedin in June as part of the Master Painters 
New Zealand annual conference.

Painting & Decorating apprentices who were 
outstanding performers at their block course 
during 2013 were:

NZ Painting and Decorating Apprentice of the 
Year (Martin Beveridge Memorial Trophy): 
Shane Brunning, Quinn Rees Decorators, 
Christchurch
Painting & Decorating Apprentice of the Year, 
Northern Region: Michael Sims, Justin Paint 
Ltd, Whakatane
Painting & Decorating Apprentice of the Year, 
Central Region: Aaron Forrest, Shalders 
Decorating, Paraparaumu
Painting & Decorating Apprentice of the Year, 
Southern Region: Shane Brunning, Quinn Rees 
Decorators, Christchurch

The BCITO Flooring Apprentice of the Year 
Awards were held in Auckland in June at the 
Ellerslie Event Centre to recognise and celebrate 
apprentices who were high achievers in 2013.

The industry turned out in force for a night to 
be proud of. More than 130 attendees enjoyed 
the company of like-minded flooring folk and 
shared in applauding the best performers.

The top flooring apprentices for training 
undertaken in 2013 were:

Stage One Apprentice of the Year: Nathan Fell, 
Harrisons Carpet One, Taupo
Stage Two Apprentice of the Year: Craig 
Hendry, Carpet Court Dunedin
Stage Three Apprentice of the Year (Hayden 
McKenzie Memorial Trophy): Grant Bannister, 
JBs Flooring Xtra, Pukekohe
Villars Trophy for the person demonstrating a 
great attitude, enthusiasm and dedication to 
their training: Jack Robinson, Northland Floor 
Laying, Whangarei
Flooring Planning and Design Trainee of the 
Year: Brenda McKee, Carpet Court Tauranga
Supreme Award for the top achiever from the 
Stage 1, 2 and 3 winners: Grant Bannister, JBs 
Flooring Xtra, Pukekohe

Guest speaker at the event, Sir Brian Lochore, 
entertained and motivated the crowd with his 
amusing anecdotes of farming and rugby, and 
shared his philosophy of working as hard as 
you can when you’re young in order to meet 
your goals and get ahead in life.

This event was made possible by numerous 
generous sponsors within the flooring 
industry.

At the Master Joiners Apprentice Awards in 
New Plymouth, as part of the Master Joiners 
Annual Conference, there were further 
celebrations.

Deb Paul, BCITO senior project manager, 
specialist trades, was awarded the Owen 
Wright Memorial Trophy.

Owen Wright, then president of the Canterbury 
JMA, was tragically killed in the February 2011 
Canterbury earthquake. After helping many 
people traverse the hills to Lyttelton, Owen 
was almost within sight of his own home and 
family in Lyttelton when an aftershock hit and 
he was crushed by boulders.

This award is presented annually to a person 
who has made a significant contribution to the 
New Zealand joinery industry.

2014’s most promising joinery apprentices and 
kitchen design students were:

Cody Blackford, Bernie Walsh Aluminium, 
Dannevirke, for Architectural Aluminium Joinery
Maselino Finau, Gisborne Glass Ltd, Gisborne, 
for Glass
Thomas Grainger, Fine Woodworking Ltd, Te 
Kuiti, for Joinery
Aimee Moore, Marlborough Mitre 10 Mega, 
Blenheim, for Kitchen Design

NZ Painting & Decorating Apprentice of the Year 
Shane Brunning (left) of Quinn Rees Decorators, 
with BCITO chief executive Ruma Karaitiana.

Maselino Finau of Gisborne Glass Ltd (right) 
receives his award from BCITO general manager 
specialist trades Greg Durkin.

Flooring Supreme Apprentice of the Year Grant 
Bannister (left) receives his prize, a Techspan 
Premium Flooring Welding Kit, from Darrin 
Breakwell, Techspan Group.

Deb Paul, 2014 recipient of the Owen Wright 
Memorial Trophy.

All winners in the various industry sectors are 
passionate about their trade and are well on 
their way to becoming industry leaders of the 
future. These events are valuable 
opportunities for employers and stakeholders 
to get together, and the BCITO looks forward to 
celebrating more high achievers’ skills and 
talents at the Registered Master Builders 
Carters 2014 Apprentice of the Year 
competition later in the year.

After recently merging with the Joinery 
Industry Training Organisation ( JITO) and NZ 
Flooring ITO (t/a FloorNZ & DecorateNZ), the 
BCITO (Building and Construction Industry 
Training Organisation) is now the third-largest 
industry training organisation in New Zealand, 
and is the largest provider of construction 
trade apprenticeships in New Zealand.

As one of the most successful educational 
institutions in the country, the BCITO is 
recognised for best practice training methods.

The BCITO is enthusiastic about the 
opportunities which come from having these 
related construction trades together within the 
coverage of one organisation. This collaboration 
gives all related trades a chance to learn from 
each other and work closer together.

A new Specialist Trades Group has been 
established and is headed by Greg Durkin, 
former chief executive of FloorNZ/DecorateNZ, 
to focus service to these trades.



BT’s Back in Time

20 years ago:
• A Wellington City Council proposal to include the construction of a $72 
million multi-sports stadium as part of a massive redevelopment of 
Wellington’s waterfront looked likely to get the go-ahead.

A feasibility study on the 41,000 all-seater stadium said there was more 
support for the “Railyard Stadium” — now known informally as the “Cake 
Tin” — proposal from the public, sportspeople and potential corporate 
backers than for other suggested alternatives around the Wellington region.

One of the main strengths of the stadium option was its central location 
and proximity to Wellington’s efficient public transport network.

15 years ago:
• A builder stripped down to his underwear so he could attend one of the 
first nationwide seminars to explain the revised NZS 3604 Standard!

It wasn’t a standard condition of entry — rather, he had gone to the venue 
straight from doing some very muddy work and, without having to be 
asked, accepted that he was too filthy to get in.

Somehow the unnamed builder managed to acquire some clothing during 
the seminar.

10 years ago:
• The newly-established Department of Building and Housing (DBH) would 
foster a more integrated approach to industry issues, according to the RMBF.

The new government department was to be responsible for a wide range 
of matters, including managing the administration of the Weathertight 
Homes Resolution Services Act 2002, the administration of the new 
Building Act, and the occupational licensing regulation associated with the 
building and housing sector.

Chief executive Chris Preston said the RMBF would be looking to the new 
department to be proactive in its dealings with the industry on key issues.

5 years ago:
• An Uku (Earth) house was to be built in Northland as part of a University 
of Auckland engineering research project into sustainable, low-cost 
housing options for rural Maori.

Uku is a building method involving mixing earth and flax with cement to 
build quality, affordable housing.

Civil Engineering PhD student John Cheah was working with the Ahipara 
community to develop the house. He said Uku technology was ideal for 
rural Maori communities where land was owned by the local hapu rather 
than by individuals, and when financial barriers might have prevented 
them from developing that land.

Ahipara residents had attended a workshop at the university where they 
learned how to prepare the flax, how to mix it with earth and cement, and 
how to compact it into walls.

Welcome to Back in Time, where we 
delve into our magazine archives and 
discover what was making news way 
back when . . .

BACK IN TIME

Insulation redefined

Graphex - a graphite infused 
insulation panel specially designed 
to significantly improve the 
external insulation of your project. 
BRANZ tested full cavity based 
façade system to protect your 
investment.

Ductile - allows for seismic stress
Lightweight - minimal structural 
load
Thermal - Warmer in winter and 
cooler in summer.

www.reseneconstruction.co.nz   
0800 50 70 40
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Work/life balance is key for BRANZ CEO
Building Today continues its exclusive Q & A with the country’s most 

influential construction industry leaders. 
This month: BRANZ chief executive officer Chelydra Percy.

When and where were you born and raised?

I am Wellington born and bred.

What schools and tertiary institutes did you attend, and what 
relevant qualifications did you obtain?

Kelburn Normal School and Wellington Girls’ College. I gained a 
Bachelor of Law and Bachelor of Arts (History) from Victoria University 
of Wellington. Since then I have undertaken a range of professional 
development opportunities.

What are your family/other interests/hobbies away from the 
workplace?

My family is my main focus when I am not at work. As a family we are into 
boats and have a collection ranging from sailing dinghies to fishing boats 
to a 44-foot sailing boat.

Summers are spent working out how to maximise time in the boats, and 
winter is spent calculating the cost of maintaining the boats!

In addition to sailing, there are the usual Kiwi family passions of sports — 
particularly rugby and football. Personally, I am into arts and music, and 
the advent of the i-Pad means I can now more easily indulge my passion 
for reading as it is easier to sneak an iBook into the house than yet another 
physical book!

What were your previous career positions held, going right back to 
your first job after completing your education/studies through to any 
senior management/chief executive roles before moving to BRANZ?

My first job after finishing my studies was as a project co-ordinator with 
Fuelquip New Zealand. From there I went to Telecom New Zealand where I 
held a number of roles that gave me a wide range of experiences, such as 
negotiating contracts with clients, running call centres, and business 
development.

After Telecom I worked for an international telecommunications company, 
InterCall, where I set up and ran their New Zealand business. I then worked 
with the Electricity Supply Industry Training Organisation for three years 
as CEO.

Following that I moved into the science and innovation sector, first with 
Scion as GM Corporate Services and Acting CEO, then to Industrial 
Research Ltd as CEO of KiwiStar Optics.

When Industrial Research Ltd became part of Callaghan Innovation in 
February 2013, I joined the interim executive team working on product 
development.

How long have you been at BRANZ, and what was it that most 
attracted you to the CEO position at the organisation?

I joined BRANZ in November 2013. The thing that most attracted me to the 
position was the opportunity to work with a great group of people who are 
passionate about helping the industry build great buildings for New 
Zealanders.

After eight months I can honestly say I have a fantastic job, and I look 
forward to coming to work each day.

WLA
Hazelton

LAW

Construction      Insurance      Environmental

We are a niche law firm that has 
advised clients throughout  
New Zealand in the construction 
industry since 2000.

We routinely and cost effectively deal 
with the many and varied issues the 
industry has.

FOR ADVICE AND 
REPRESENTATION CONTACT:

1. Andrew Hazelton
 direct dial 04 472 7596
 andrew.hazelton@hazelton.co.nz

2. Scott Galloway
 direct dial 04 472 7582
 scott.galloway@hazelton.co.nz

3. Rachel Conner 
 direct dial 04 472 7576
 rachel.conner@hazelton.co.nz

www.hazelton.co.nz



Work/life balance is key for BRANZ CEO

How would you describe your management/communication style? 
How do you manage conflict, how do you reward excellent work 
performance and how do you manage poor performance?

I like to think that I adapt my management/communication style to the 
situation, and am happy to switch between coaching, authoritative, and 
affiliative styles as the need arises.

I have very high standards when it comes to professional competence. I 
value independent thinking and like to be surrounded by people willing to 
challenge my thinking as I tend to be very forthright in my opinions.

I tend to be open minded, honest and direct. I believe that organisational 
and personal performance comes from having a shared set of 

expectations at organisational and individual 
levels. While it can take time to develop this 
shared understanding, the investment is 
worthwhile as it motivates high performance 
and also creates a platform to discuss 
performance issues.

What do you think is your most important 
trait/commodity? What do you attribute 
your success to?

I think my most important trait is that I see 
myself as a continuous self-improvement 
project. By reflecting on situations I am able to 
be aware of how my emotions and actions 
affect people around me.

This reflection has allowed me to take 
responsibility for my behaviours and take 
ownership of how I have contributed to 
situations. This has given me better insight into 
how I operate and has allowed me to learn how 
to adapt my style to better meet the needs of 
others.

What is your personal work ethic, and how 
do you think this affects the organisation’s 
culture?

Early in my career I learned that I had to 
manage my workload so that I had enough time 
to relax and re-energise. I am very focused 
when at work, which allows me to be very 
productive when in the office. But I also 
monitor my energy levels and recognise that if 
they are starting to drop that I need to stop.

I try to manage my diary so that I get time to 
relax with my family most evenings, and we 
have very family-oriented weekends. I like to 
think that BRANZ’s culture has supported me to 
continue to ensure that I keep balance in my 
life.

What is your priority for BRANZ in the context of the current state 
of the New Zealand construction industry. What is the biggest 
challenge you feel your organisation faces, and how do you inspire 
your employees to meet it head on?

Here at BRANZ we are in the middle of a strategy refresh process 
which will set the vision and direction for the organisation over the 
next three to five years.

It is an exciting time, and a key focus for BRANZ will be to work out how 
to transform our insightful research into accessible knowledge for the 
industry at a time when the industry is busier than ever.

BRANZ chief executive officer Chelydra Percy.
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A new arrival from global tapware specialist Kohler introduces a multitasking, multi-
faceted addition to the food preparation area.

The Evoke pullout kitchen mixer combines elegant, contemporary design with three-
function spray head, temperature memory and Pro-Motion technology.

Clean lines and elevated stature mean the tap — suitable for kitchen and laundry — 
allows generous clearance for taller pots and high vases, while the extendable spout 
delivers three distinct functions — aerated (water saving) spray, flow and pause 
option.

The spout rotates a full 360° with impressively smooth, quiet extension and retraction. 
A clever memory function within the tap means the tap is always turned on at the 
same temperature it was last used at.

The Evoke spray face features the patented Masterclean finish whereby any mineral 
residue is easily removed with a damp cloth.

A one-piece, self-contained ceramic disc valve allows volume and temperature to be 
easily controlled, while the polished chrome exterior features the Kohler tarnish and 
corrosion-resistant finish.

The Kohler Evoke single lever pullout kitchen mixer uses a maximum 8.3 litres of water 
a minute (3 star WELS rating), and has a 229mm spout reach. It retails for $1090.

For more information visit www.kohler.co.nz or www.micobathrooms.co.nz.

New tap evokes a change in multi-tasking

Auckland The Strand, Parnell / Christchurch Mandeville St, Riccarton / Wellington Cnr Esplanade & Lower Hutt St   www.homeideas.co.nz

Think free entry, free parking, free seminars
Building, Renovating, Decorating?
Think free entry, free parking, free seminars
Building, Renovating, Decorating?

Think free home ideas - 7 days a week



After entering the construction adhesives and sealant category three years ago, 
Henkel has announced an overhaul of the Loctite product range and its 

packaging to reflect Loctite’s new brand motto — “Advanced technology for you.”

The new packaging pays homage to the brand’s famous industrial and engineering 

heritage, whilst being fresh and modern.

These changes reflect the huge investment Henkel makes into research and 

development to make people’s lives easier. This approach is what helps Henkel to 

stay ahead of the pack as the world’s largest adhesives manufacturer, and keep 

brands such as Loctite fuelled with market leading technology.

Available from the start of August, Loctite’s new look comes with a great new way 

to find the right product for the job. Adhesives are now smartly packaged in black 

and sealants in grey, so even from a distance it is easy to tell what kind of product 

you are looking at.

Each product has been given a unique colour code to increase recognition at point 

of sale, while product names simply state what the product does.

With the new look for Loctite comes several additional products, including a new 

shower lining and mirror adhesive, based on Henkel’s revolutionary Flextec 

Modified-Silane (MS) technology, bucking the trend of using solvent adhesives for 

shower lining.

There’s also a new bathroom and kitchen silicone, while older products have had 

their usefulness clarified with Loctite’s clever alphanumeric naming conventions.

Fast-selling product PL Premium is now packaged as MP5000 Multipurpose 

Polyurethane Adhesive (the “MP” stands for Multipurpose and the “5000” for 

Polyurethane), while PL400 is now packaged as SF4000 Subfloor Solvent-based 

Adhesive (again, the “SF” standing for “Subfloor” and the “4000” for Solvent-based).

As you’ll see, it’s crystal clear what these products have been formulated to be 

best at!

You can find the great new range of innovative Loctite adhesive and sealant 

products at your local Carters building merchant.

For more information on Loctite or Henkel, call 0508 735 568.

Adhesives and sealant product range overhauled



The Law Commission recommends that 
available/solvent defendants ought to share 
the make up of the uncollected portions of 
allocated liability, on a proportionate basis 
based upon the apportionment of the awards 
previously made.

Using the example above, this change would 
mean that the builder would still have to meet 
20% of the missing contribution from the 
insolvent developer.

• The Law Commission noted that the 
residential construction industry, particularly 
local authority participants, were specifically at 
risk from injustices occurring as a result of the 
direct application of the joint and several 
liability principles.

The Law Commission recommended the 
introduction of caps on liability for building 
consent authorities, for new liabilities arising 
after leaky home claims have been dealt with. 

The proposal went so far as to suggest that the 
liability of local authorities ought to be capped 
at $300,000 for single dwellings, and $150,000 
per unit for multi-unit complexes, although 
these numbers were to be regularly reviewed 
so that market forces on price were applied.

Conclusion

The last man standing rule remains firmly in 
place at this juncture. The proposed changes 
do go some way to easing the one-off 
disproportionate meeting of liability by some 
of the more minor parties involved in 
construction liability scenarios.

But it will be interesting to see whether the 
recommendations are brought to life by a 
parliament now entering the build-up to an 
election.

Note: This article is not intended to be legal 
advice (nor a substitute for legal advice).  No 
responsibility or liability is accepted by Legal 
Vision or Building Today to anyone who relies 
on the information contained in this article.

Joint and several liability — Law Commission recommends 
minor changes as it affects the building sector

In this month’s article I wish to focus on a very 
recent Law Commission paper addressing 

whether there remains a need to alter the 
principle of joint and several liability or, put in 
more familiar terms, “the last man standing” 
rule.

Example of application of last man standing 
rule

A person owns a leaky building which costs 
$500,000 to repair. She brings proceedings in 
the High Court to recover her losses. She 
brings a claim against the builder, the 
developer and the council.

Judgment is entered as against the builder 
(20%), developer (40%) and council (40%).  The 
developer is in liquidation and is nowhere to be 
found, the builder is still trading and is 
locatable, and the council continues to operate 
as a territorial authority.

On advice from her solicitor, the woman 
pursues the council and council alone for the 
$500,000 judgment amount. The council meets 
the payment but then seeks from the builder 
his 20% contribution, which he meets.

The key objective of the Law Commission 
paper was to consider whether the last man 

Timothy Bates of Auckland law firm Legal Vision examines the “last man standing” rule.

standing rule ought to be retained or, instead, 
replaced or amended, either generally, or in 
relation to particular professions or industries, 
including the construction industry, auditors 
and accountants.

Territorial authorities have wanted changes to 
this rule which leaves them as the party 
regularly meeting the full liability to leaky 
building owners, as the other construction 
defendants are no longer available for pursuit.

Law Commission recommendations

• The ultimate policy choice the legislature has 
to make is whether the liable defendant or the 
innocent plaintiff has to bear the risk of the 
insolvency of some of the culpable parties.

The Law Commission’s first recommendation is 
that the last man standing rule remains where 
more than one party is in breach of obligations 
imposed through tort, equity or contract, and 
these breaches together cause the same loss. 
However, the Law Commission also made 
these further recommendations.

• In response to the criticism that the last man 
standing rule makes parties with only minor 
responsibility disproportionately responsible 
where there are insolvent parties, it 
recommends that the courts/tribunals be 
empowered to grant relied to a minor party.

In a case where a court decides that relief is 
warranted, the court must balance the 
interests of the plaintiff and minor liable 
defendant, and ensure that the plaintiff will 
still receive an effective remedy.

• In situations where there is available more 
than one solvent defendant, under the last 
man standing rule a plaintiff was free to collect 
against his most financially robust defendant 
(typically the council in leaky building 
litigation), and the council was left with the 
prospect of only being able to collect from the 
other solvent party the court-allocated 
portion.

Using the example above, the council is limited 
to collecting the 20% portion of liability 
allocated as against the builder, yet pays the 
remaining 80%.
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wartime leader. So for Attlee, a very modest 
man, timing was the key.

The construction industry suffers because not 
enough of us interest ourselves in the wider 
world of business and politics. We are 
recognised, somewhat unfairly, as the least 
efficient industry in New Zealand and, after 
forestry and the occasional war, involved in the 
most dangerous of human activities.

We are also extremely conservative and prone 
to operate within our individual silos of 
activity with as little reference to others as 
possible. To a great extent we view those who 
should be our friends as our rivals and 
enemies.

We really don’t get on that well with our fellow 
practitioners, be they designers, builders or 
providers of related products and skills. Does 
this arise from a lack of leadership within our 
industry?

Certainly, the construction industry suffers 
from a lack of a clear operating structure, a 
structure that some 30-plus years ago was 
much more clear cut.

Whereas once buildings were constructed to 
suit a specific purpose, today much building 
activity is “on spec” — first build it and then 
find someone to occupy it.

The purpose? To make money, for the company 
building the building and for the eventual 
building owner. What goes out the window 
under this scenario is quality.

It is some kind of modern miracle that really 
great buildings are still being built today — 
great both in terms of design and construction 
quality.

Most tend to be built for a specific purpose and 
for a specific client — an art gallery, a new bank 
complex, a railway station, a university or 
school building.

However, we are getting some things right, and 
are hopefully learning from mistakes of the 
recent past.

Few members of the design and construction 
industry involve themselves in the wider 

political or business world. Is this about false 
modesty? Or do we feel that our skills, both 
taught and learned over time, are too specific?

For the design professions at least, it ’s 
certainly not about money. It’s not because we 
earn so much as designers that we would 
never consider an alternative profession or 
business. Perhaps it’s more about personality 
type.

Psychologists believe there are four opposing 
human traits and four resulting personality 
types. The traits, each of which occur within a 
relative range, are intelligent or stupid, and 
enterprising or lazy. The personality types 
arising from these traits are intelligent/lazy, 
intelligent/enterprising, stupid/enterprising 
and stupid/lazy.

Of these four personality types, people who 
are intelligent/lazy are generally the leaders 
and decision makers. Too lazy to do the hard 
work themselves but intelligent enough to hire 
those who can — the intelligent/enterprising 
types.

Dangerous type

The most dangerous are those who are stupid/
enterprising. These lack the intelligence to 
know what to do but are energetic enough to 
give it a go anyway. The fourth personality 
type — those who are relatively stupid/lazy — 
are possibly irrelevant.

I’m sure most reading this will believe they are 
both relatively intelligent and relatively 
enterprising. That’s human nature.

However, even if you are, psychologists also 
say that to succeed at anything worthwhile you 
need to have boundless confidence and an 
abundance of energy.

So, to succeed you need intelligence and 
enterprise, confidence, abundant energy and 
of course, as always, perfect timing.

Most politicians? Definitely they tend towards 
intelligent/lazy. Good at knowing what to do as 
long as there are plenty of other people to do 
the work.

Thinking specifically about the design 
professions, possibly the first great 
architectural theorist was Marcus Vitruvius 

Pollio (85BC-20BC). Born in Italy, he later 
served with the engineering corps in Augustus 
Caesar’s army.

Augustus Caesar was a great ruler, who 
spanned the centuries from BC to AD. 
Unfortunately for the Romans, he was 
succeeded by his nephew Tiberius, who was 
controlled by his mother, the evil Livia.

Then followed the mad Caligula who married 
his sister and made his horse a Roman senator. 
He was followed by Claudius, who survived 
numerous assassinations by feigning simple-
mindedness.

And finally, the last of the Julio-Claudian 
dynasty was Nero — cruelly and falsely known 
only for “fiddling while Rome burned”.

Not the greatest era for Roman rulers, but one 
producing some significant architecture, signs 
of which exist today. However, it is unclear if 
any surviving buildings or civil/military 
structures can be attributed to Vitruvius 
himself.

His greatest achievement, and the only one to 
survive intact, is his 10 volume work entitled 
On Architecture. He believed that an architect 
or engineer needed a well rounded 
education:

“Let him be skilful with the pencil, instructed in 
geometry, know much history, have followed 
the philosophers, understood music, have 
some knowledge of medicine, know the 
opinions of the jurists and be acquainted with 
astronomy and the theory of the heavens.”

Except for the rather dated language, that’s not 
a bad recipe for a well-rounded construction 
industry professional. However, I suspect that 
it might be some distance from our current 
university curricula.

Regarding modesty, Winston Churchill was 
renowned for his sharp and knowing 
comments on political opponents.

The Second World War leader of the 
Opposition suffered the following barb: “Mr 
Attlee is a very modest man. Indeed, he has a 
lot to be modest about.”

Attlee might have been a modest man of 
modest means, but he got his revenge by 
defeating Churchill at the first post-War 
election, with the country wanting to cast off 
memories of a long and costly war and their 

False modesty
Architect Don Bunting says the construction industry suffers because not 
enough of us interest ourselves in the wider world of business and politics.
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so these days with all the red 
tape being piled up against 
you.

Life carries on getting better, 
word gets around the boys are 
good, the jobs get bigger, the 
quotes get larger, the toys 
arrive (new utes, boats etc), 
the creditors and debtors list 
grows and, wait for it, 
cashflow gets tight.

Who wears the brunt of the 
pressure squeeze? The office 
girl first, then her man gets it 
in the ear, then he reluctantly 
starts on his best mate who, in turn, goes home and moans at his girl — 
“they’re being really mean to me”. You’re going to love part three.

She loves her man and, no matter what, will stand up for him. So next time 
she meets the office girl questions are asked. Now office girl doesn’t like to 
be questioned because in her head she does all the work, and the girl with 
the questions has done diddly squat for the past five years.

The inevitable happens and sparks fly, the weekend BBQ is cancelled, the 
invitation to little Mary’s 10th birthday party gets lost in the post and the 
rot, as they say, has well and truly set in.

This goes on for another 12 months, steadily getting worse, and the 
company suffers while everyone bickers amongst themselves. The 
creditors list grows longer as the debtors list shrinks, the pressure builds 
to boiling point, everybody blames each other, marriages are at breaking 
point and one day over a very insignificant incident, a $10 parking ticket, 
the volcano goes pop. Leaving us with part four.

Part four can go down the easy path but usually doesn’t, because nobody 
will talk to each other. Somebody has to deal with it and, in this case, it is the 
office girl. And let me tell you, she made everybody aware of the fact that 
she was left to mop up the mess and deal with closing everything down.

The bombshell hits — they are in a big hole to the tune of $150k, have no 
cash reserves, the toys are all on the never never, and keeping the family 
homes now looks shaky.

The creditors are not only knocking at the door, they are emailing, phoning 
and texting, and some of them are even using LinkedIn and Facebook. 
There was nowhere to run and hide (you just gotta love the age of mass/
social media).

Next came the nuclear bomb blast — “Hello, this is Mavis from the Inland 
Revenue Department. Can I speak to . . .” Unfortunately, the $150k did not 
include unpaid GST, PAYE, student loans, Kiwisaver and tax.

All the lads wanted to do was work together, have a laugh and earn some 
money. Could it have ended differently? You will have to read next month’s 
Building Today. But to ease the suspense, yes, of course it could.

However, if you can’t wait a month because you are a lad with an upset 
wife and ex-besty, call Trades Coaching New Zealand NOW, on 
09 945 4880.

There is an opportunity to be a part 
of Trades Coaching New Zealand 
Group and become a fully trained 
business coach.

We are looking for builders and 
trades people who want a change in 
life. If you have owned and  
operated a successful building 
business, have a good insight in 
business practices, have exceptional 
communication skills and have a 
desire to take home a great income, 
we want to hear from you.

If this sounds like you, 
then contact us today!

Phone: (09) 945 4880 
Email: info@tcnz.net.nz

Become a  
fully-trained 
Business Coach

www.tradescoachingnewzealand.co.nz

This month is story time — not a once upon a time type story but a 
“for real” type story — and one many of you will recognise parts of. 

It all happens in a land far, far, far away — well, they wished it did but, 
alas, no. It happens all over New Zealand.

Two blokes meet, maybe at school, maybe in the pub, maybe during 
their apprenticeship. Wherever it is, they become best buddies. They 
think the boss is a, well, a little substandard, so they decide to go it 
alone.

Now we have Best Bro’s Builders Limited in the marketplace and 
looking for work. The boys are happy, their wives get along, all the kids 
play together merrily, they all go fishing, work is coming in and life 
looks rosey.

How many of you have your forehead resting on the table now, 
thinking “those were the days, what went wrong?” Or perhaps “it was 
all her fault, she . . .” No, she really didn’t. Anyway on with part two.

The lads hate paperwork so one of the girls who has some background 
in admin gets the job of running the company. Yes, I said running 
because it’s the paper war that makes or breaks a company, even more 

Story time, in a land quite close to here . . .

Terry Sage of Trades Coaching New Zealand tells a cautionary tale — well, part of one — 
which might be familiar to many readers.
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  May 2014 Apr 2014 May 2013

Far North District 9 13 12

Whangarei District 23 11 26

Kaipara District  17 11 15

Rodney District  82 81 108

North Shore City  74 180 107

Waitakere City  60 136 49

Auckland City  220 129 192

Manukau City  90 113 85

Papakura District 55 26 54

Franklin District  49 43 51

Thames-Coromandel District 20 18 13

Hauraki District  2 3 5

Waikato District  28 27 24

Matamata-Piako District 14 13 12

Hamilton City  44 144 123

Waipa District  44 34 28

Otorohanga District 2 0 1

South Waikato District 3 0 4

Waitomo District 3 0 1

Taupo District  12 10 11

Western Bay of Plenty District 20 18 19

Tauranga City  95 63 67

Rotorua District  7 6 5

Whakatane District 10 2 7

Kawerau District  0 1 1

Opotiki District  2 0 1

Gisborne District  17 6 8

Wairoa District  0 1 1

Hastings District  19 15 17

Napier City  15 7 15

Central Hawke’s Bay District 2 3 4

New Plymouth District 38 39 37

Stratford District 3 1 0

South Taranaki District 1 3 2

Ruapehu District 3 0 3

Wanganui District 8 4 24

Rangitikei District 1 2 0

Manawatu District 9 13 6

Palmerston North City 21 22 27

Tararua District  3 1 2

  May 2014 Apr 2014 May 2013

Horowhenua District 12 7 9

Kapiti Coast District 15 17 14

Porirua City  13 18 14

Upper Hutt City  29 26 7

Lower Hutt City  23 14 21

Wellington City  29 69 33

Masterton District 9 2 4

Carterton District 2 5 6

South Wairarapa District 3 5 3

Tasman District  35 15 29

Nelson City  30 21 21

Marlborough District 20 11 17

Kaikoura District 5 1 3

Buller District  3 6 6

Grey District  4 7 2

Westland District 4 3 4

Hurunui District  13 11 12

Waimakariri District 85 68 103

Christchurch City 360 356 172

Selwyn District  100 89 157

Ashburton District 16 10 16

Timaru District  18 15 24

Mackenzie District 5 4 6

Waimate District 2 0 1

Chatham Islands Territory 0 0 0

Waitaki District  7 5 8

Central Otago District 23 13 15

Queenstown-Lakes District 66 43 48

Dunedin City  45 26 32

Clutha District  5 4 0

Southland District 10 9 7

Gore District  2 1 0

Invercargill City  7 9 10

Area Outside TA  0 0 0

Total  2125 2082 1971

• Based on 2006 census areas  

• Each dwelling unit in a housing project is counted separately

• Figures in these tables may differ from published statistics

What’s On 
the Web?

Number of new dwellings consented

Building Consents Information 
For All Authorisations, May 2014

Dwellings    $828,362,000
Domestic Outbuildings     $13,558,000

Total Residential   $841,920,000
Non-residential   $369,803,000

Total All Buildings               $1,211,723,000
Non-building Construction     $26,685,000

Total Authorisations               $1,238,409,000

Source: Statistics New Zealand
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Showerdome 

winner!
Congratulations go to 

Karen Green of Tawa, 

Wellington, who has won 

a Showerdome valued 

at $285, plus a DIYself-

install kit (installation by 

a trained Showerdome 

installer is available at 

standard pricing).

Look out for more 

chances to win at 

www.buildingtoday.co.nz
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