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FROM THE EDITOR
In this issue we profile a couple of major industry milestones 
— RMB company Clelands Construction of New Plymouth 
turning 100 recently, and ITM celebrating its 25th 
anniversary earlier this year.

Popular columnist Mike Fox wonders whatever happened as 
a result of the Loopy Rules Report, and if it was just a well-
intentioned political stunt?

Have a read of his logical, reasoned thoughts and 
conclusions, and let us know what you think about the 
several vital points he raises that are negatively impacting 
the New Zealand construction  industry.

We’ve also got some great advice for those in charge of 
company vehicle fleet management, and how to avoid the 
pitfalls they’ll encounter when purchasing or leasing.

Andrew Darlington — Editor
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Nearly… we’re putting in everything we’ve
got and we really want to make sure we
get it right. We’re
currently looking
closely at the
guarantees on
offer. 

             Have you got the
             Master Builder we
recommended in the mix? Great builder
and the Master Build Guarantee we got
through him covered everything we
needed and more.

Sounds to me like your mind’s
pretty much made up?

It does doesn't it!.

We’ve done a lot of research.
The Master Build one certainly
stacks up – especially their
track record in the NZ market. 
Not a lot to go on with some
of the
others.

This looks fantastic, Louise.
Have you chosen a builder?

Really well. I can’t believe
           it's finally
           happening! 

So tell me, how are the plans for
the new house coming along? Show me, I’ve been

 dying to see!

This is the best bit: my dream kitchen. 

Great! I can’t wait to see that
kitchen for real.  It’s going to
be amazing.

Trading Up

For more information go to 
www.masterbuilder.org.nz

0800 762 328

Building excellent benefits 
for excellent builders

Apprentices put their skills to the test in the great outdoors
Six carpentry apprentices have completed a 

three-week Outward Bound course which 
was awarded to them as Registered Master 
Builders Carters 2015 Apprentice of the Year 
national finalists.

As future leaders of the construction industry, 
the experience was an opportunity for the 
apprentices to broaden their skill sets, grow 
self-confidence, and build relationships with 
like-minded apprentices.

The finalists that took part in the course 
included Shaun Campbell from Nelson, Matt 
Booth from Palmerston North and Hamish 
Ward from Christchurch.

They said the experience — which included 
kayaking, rock climbing, sailing, hiking, 
high-ropes, and team-building activities — was 
physically and mentally rewarding.

2015 Apprentice of the Year national winner 
Shaun Campbell says the courses were great, 
as they were able to be adapted to any skill 
level.

“Those that had already done the activities 
were blindfolded to make it more challenging 
— it was great fun,” he says.

“It was fantastic to spend three weeks in the 
outdoors, accomplishing challenges alongside 
fellow apprentices. We all speak the same 
language which made the experience even 
more enjoyable.”

2015 national finalist Matt Booth says Outward 
Bound is a great experience for all kinds of 
people. 

“It’s a chance to challenge yourself, meet some 
amazing people and visit some great parts of 
New Zealand. I would absolutely do it again!

“Many activities required a high degree of trust 
between your group members. You had to rely 
on people who were guiding you through the 
activities, so that created a strong bond 
between everyone.”

2015 national finalist Hamish Ward shared 
similar sentiments, reflecting on the greater 
sense of community that the experience 
cultivated.

“Outward Bound taught me that I can make a 
difference to the people around me, and I 

should use the opportunities I have to do so,” 
he says.

“My advice to anyone thinking of doing it is to 
learn as little about it as possible, and go into it 
with a really open mind.”

The apprentices say they were incredibly 
grateful for the opportunity to attend Outward 
Bound, and would definitely consider 
completing another course in the future.

They all recommend that the 2016 national 
finalists for Apprentice of the Year take 
advantage of the course and give it a go.

The Registered Master Builders 2016 
Apprentice of the Year national finalists will be 
announced in September 2016, with the 

Outward Bound participants take to the sea in one of their challenges

Matt Booth rock climbing at Outward Bound.         

national winner announced in November 2016.

Apprentices, employers and young people 
aspiring to be part of the construction industry 
are also encouraged to join the Facebook page 
at www.facebook.com/apprenticeoftheyear.

The Registered Master Builders Apprentice of 
the Year competition is made possible thanks 
to principal sponsor Carters, the Building and 
Construction Industry Training Organisation 
(BCITO), and supporting sponsors the Ministry 
of Business, Innovation and Employment 
(MBIE), and APL through their Altherm, First 
and Vantage brands.

• RMBA chief executive David Kelly’s column 
returns next month.
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Bathroom sets the scene for a relaxing experience
Ken Ainsworth of Ainsworth & Collinson was 

thrilled when he found out his Havelock 
North bathroom was named the national 
winner of the Plumbing World Bathroom 
Excellence Award at the Registered Master 
Builders 2015 House of the Year.

Mr Ainsworth says winning the award reflects 
the hard work completed by everyone involved 
in the project.

“Winning the award gave us a great sense of 
achievement. Everyone worked extremely hard 
on this build, and the bathroom is a real 
stand-out room — we are very happy with the 
result,” he says.

Mr Ainsworth says the various materials used 
in the bathroom were stand-out features, but 
also key challenges of the build.

“The bathroom had a concrete wall and 
internal glass wall, and we also used natural 
timber. It was great to see all these different 
elements come together to create a fantastic 
space,” he says.

“The logistics of getting the glass panel into the 
room was a challenge due to of the size of it. 
We had to make sure the glass panel was 
inserted before we started to close the room 
off with doors.”

Judges were impressed with the various 
features of the bathroom that create a space of 
relaxation.

“This bathroom is the focal point of the Master 
Bedroom suite. Modern and contemporary 
design incorporates in-slab hydronic heating in 

the polished 
concrete floor,” 
they said.

“Polished concrete 
vanity tops and a 
Tasmanian Oak 
joinery unit is set 
on the backdrop of 
Macrocarpa 
boards. The rear 
walls of the bathing 
area and the 
adjacent toilet 
space include 
polished precast 
concrete and 
pebble floors.

“Floor-to-ceiling 
glass sliding doors 
not only provide 
marvellous views 
down the valley, 

Plumbing World general manager Rob Kidd (left) with Flint Collinson from 
Ainsworth & Collinson at the Registered Master Builders 2015 House of the Year.

This Havelock North bathroom was named the national winner of the Plumbing World Bathroom 
Excellence Award at the Registered Master Builders 2015 House of the Year.

but give direct access to the spa and lap pool, 
setting the scene for a very relaxed bathing 
experience.”

Mr Ainsworth says winning the award has 
given the company a national profile.

“Winning the award means we have gained 
recognition from our peers and the community 
of the quality and effort we put into our 
builds,” he says.

Ainsworth & Collinson also won six regional 
awards at the East Coast Registered Master 
Builders 2015 House of the Year, including the 
Supreme House of the Year and the Plumbing 
World Bathroom Excellence Award.

Mr Ainsworth praises the Registered Master 
Builders Association for the support they 
provide to their members, and the House of 
the Year competition which celebrates the 
quality of builds by members.

Although Ainsworth & Collinson has not 
entered the 2016 House of the Year, they are 
looking to enter another home in next year’s 
competition.

The Awards are made possible through the 
support of PlaceMakers, Master Build Services, 
GIB, Nulook, Future-Proof Building, Carters, 
Plumbing World, Resene and Bunnings Trade.



A home ‘designed and built for comfortable living’
Todd Starkey of Todd 

Starkey Builders was over 
the moon when he found out 
his Rangiora home was 
named the national winner in 
the PlaceMakers New Home 
$300,000 - $400,000 category 
at the Registered Master 
Builders 2015 House of the 
Year.

Mr Starkey says winning the 
award came as a surprise, 
and is a fantastic 
achievement for all involved.

“We were thrilled when we 
won the gold award, and then 
when we won the category 
we were blown away! We 
weren’t expecting it at all as 
there were so many top 
quality builds in the 
competition,” he says.

Mr Starkey explains that the 
attention to detail was a 
stand-out feature of the 
build.

“We put a lot of effort into 
making sure the build was done right. We want 
to build homes that showcase what people can 
expect to get from us, and this is the quality we 
strive towards,” he says.

“A key feature of the home was the double-
sided gas fireplace, which provides warmth 
and comfort throughout.”

Judges were impressed with the functionality 
and innovative features of the home.

“This timelessly designed and spacious home is 
well positioned to capture all-day sun and 
appreciate the semi-rural outlook.

“The Riverstone stonework on the exterior ties 
in with the nearby Ashley River surroundings. 
The high ceilings create a spacious feel from 
the entrance foyer and throughout.

“A double-sided gas fireplace separates the 
living/dining and lounge areas. Operated by a 
smart phone and ducted to extra rooms for 
added heating, this home is designed and built 
for comfortable living.”

Sarah and Todd Starkey at the Registered Master 
Builders 2015 House of the Year

This Rangiora home was named the national winner in the PlaceMakers New Home $300,000 - $400,000 category at the 
Registered Master Builders 2015 House of the Year.

Mr Starkey adds that winning the award 
has been a great stepping stone to further 
the company’s reputation in the industry.

“It has certainly got our name out there, 
showcasing the high level of work we aim 
to achieve,” he says.

Mr Starkey praises the Registered Master 
Builders Association for the comfort they 
provide to businesses in the industry, and 
for their support to members and 
consumers through the guarantee 
scheme.

Although Todd Starkey Builders has not 
entered the 2016 House of the Year, the 
company is looking to enter another home 
in next year’s competition under the 
Builder’s Own Home category.

The Awards are made possible through 
the support of PlaceMakers, Master Build 
Services, GIB, Nulook, Future-Proof 
Building, Carters, Plumbing World, Resene 
and Bunnings Trade.



Comparing an eco-luxury lodge with a 
state-of-the-art earthquake testing facility, 

or a radiotherapy unit with a restored library 
may seem like apples and oranges, but the 
experienced judging panel for the New Zealand 
Commercial Project Awards know exactly what 
they’re looking for.

“We follow a clear set of judging criteria,” says 
long-term judge Peter Neven, who has spent 
some 45 years in the New Zealand commercial 
construction industry.

“First we’ll assess the design aesthetic — that 
can be quite difficult when we’re comparing 
different projects, but we have clear guidelines 
— then we look at the functionality of the 
design,” Mr Neven says.

“This includes the overall performance of the 
building (whether it’s an office building or a 
state-of-the-art milking shed), the materials 
used, durability and energy efficiency.”

Other criteria include procurement, health and 
safety, costs and time frames involved, 
administration and completion, and overall 
team relationships, including client satisfaction 
and how the team worked together.

“The people component is really important. We 
look at the whole project team and how they 
have performed together as a team, from the 
owner to the architect, surveyor, project 
manager, engineer and construction team.”

Construction practices, including the degree of 
difficulty and complexity, alongside the quality 
of the build and environment, are assessed, 
with an assessment of the overall project 
completing the judging.

Over the four years since the Awards began, 
entries have increased year on year — and the 
judging panel with it.

More than 60 commercial projects were part of 
the 2016 Awards, almost double the number of 
entries from 2015. Mr Neven suspects the 
judging panel may need to expand for 2017 — 

Judges follow a ‘clear set of judging criteria’

the fifth anniversary of the Awards.

At the beginning of judging, the whole panel 
assesses the first three projects together to 
ensure judging is consistent for the year.

After the test projects, a team of two judges 
attends each project site, spending anywhere 
between one and three hours going around 
the building with the project team.

After judging is complete, the panel comes 
together again and moderates their marks.

“If there is something significant about a 
project that we feel the criteria hasn’t covered, 
then we’ll go back and revisit those projects. 
The Special Awards are for that extraordinary 
project that doesn’t necessarily fit within the 
criteria,” Mr Neven says.

Past Special Award winners have included 
Lower Hutt special needs school, Kimi Ora 

School, constructed by Maycroft Construction, 
a cutting-edge facility catering for students 
aged between six and 21, and the innovative, 
world-class sports facility, the Avantidrome 
National Cycling Centre of Excellence in 
Cambridge.

This year, two Special Awards were given for 
projects that demonstrated remarkable 
community engagement and support from the 
project teams involved — the new Aoraki 
Development Business and Tourism building in 
Timaru, and the Child Cancer Foundation in 
Christchurch.

“Both projects were deserving of Special 
Awards, and unique in the passion, generosity 
and commitment shown for the projects — all 
for the good of the community.”

For more information visit 
www.commercialprojectawards.co.nz

Entries open this month for next year’s New Zealand Commercial Project 
Awards. Senior judge Peter Neven discusses the judging process.

The new Aoraki Development Business and Tourism building in Timaru was the recipient of one of two 
New Zealand Commercial Project Special Awards presented to projects that demonstrated remarkable 
community engagement and support from the project teams involved.
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Auckland Region’s top builds announced
A Campbells Bay home and a Northcote 

Point renovation have been announced as 
this year’s finest Auckland and Northland 
homes, winning Supreme Awards in the 
Auckland Registered Master Builders 2016 
House of the Year competition.

Richard Davidson Builders Ltd won five 
regional awards with the Campbells Bay home, 
including the Auckland Registered Master 
Builders 2016 Supreme House of the Year, a 
Gold Award and Category win for the New 
Home over $2 million Award.

The company also won the Craftsmanship 
Award and the Heart of the Home Kitchen 
Award for the same property.

Haven Renovations Ltd was awarded the 
Auckland Registered Master Builders 2016 
Supreme Renovation of the Year, a Gold Award, 
Category win for the Renovation Award over 
$500,000 and the Plumbing World Bathroom 
Excellence Award.

Judges called the winning new build an 
exceptional, traditionally-styled Cape Cod 
home, located on a beachfront section in 
Campbells Bay on Auckland’s North Shore.

“The location and shape of the site made for a 
challenging build. The construction required 
accuracy throughout, with a complex poured 
concrete and blockwork structure.

“The combination of multi-materials and 
extensive architectural detailing has required 
constant attention to achieve the outstanding 
level of construction with this home.

“The builder has created a beautiful home for 
the owners to enjoy for a very long time.”

Judges complimented Haven Renovations Ltd 
for its winning renovation, and were impressed 
by the high standard of workmanship that was 
maintained throughout the construction of the 

project.

“The stunning views across the harbour to 
Auckland city have been well captured from 
almost every room in the house. A clever 
design and innovative detailing has produced a 
very functional and pleasant environment for 
the home owner to live, and work in.”

The results of the regional competition were 
revealed at a gala dinner at MOTAT Aviation 
Museum recently.

There were 45 Gold Award winners from 
Auckland and Northland which will now be 
judged against Gold Award winners from 

RMBA NEWS

around the country to find the National Gold 
Reserve finalists.

National category winners and the Registered 
Master Builders Supreme Awards for the 2016 
House of the Year and Renovation of the Year 
will be announced at a gala dinner on 
November 26 at The Langham in Auckland.

The Awards are made possible through the 
support of PlaceMakers, Master Build Services, 
GIB, Nulook, Future-Proof Building, Carters, 
Plumbing World, Resene and Bunnings Trade.

For more information about the competition 
visit www.houseoftheyear.co.nz.

Richard Davidson Builders Ltd won five regional awards with this Campbells Bay, Auckland, home, 
including the Auckland Registered Master Builders 2016 Supreme House of the Year, a Gold Award, 
Category win for the New Home over $2 million Award, the Craftsmanship Award and the Heart of the 
Home Kitchen Award.
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Clelands now ‘100 years strong’

Registered Master Builders Association company Clelands Construction has reached a major 
milestone — 100 years in business.

The foundations for “the green army” were laid in 1916 by William James Cleland, who started the 
company on Devon St East in Strandon, New Plymouth.

Over the years the business has evolved from W J Cleland, to W J Cleland and Sons, to Clelands 
Builders and, finally, to Clelands Construction Ltd in 1995.

Originally house builders, today Clelands Construction services the industrial, commercial and 
residential market sectors. Four directors, Alistair Dore, Peter Cottam, Martin Stephens and 
Michael Braggins oversee the company, which still employs members of the Cleland family.

Emphasising the family nature of the company, there are also seven father-and-son combinations 
in the business, and two more staff members whose fathers worked for the company.

Evolving with the times has been a key part of Clelands’ ongoing success.

“A centenary is significant for any business, but the volatility of the construction industry, high 
levels of competition and a significant risk profile makes this achievement one Clelands is very 
proud of,” commercial manager Michael Braggins says.

The directors say Clelands’ long-term success is due to the loyalty of key people, a structure that 
allows for succession and a culture of service and delivery.

To survive and thrive for 100 years also comes down to a conservative approach to financial 
management and the ability to adapt in times of adversity.

Over the years, the company has been involved in a huge number of landmark projects. “Our most 
significant projects, those that the community identify with, are those that are frequently used by 
the community,” Mr Braggins says.

Two of these include highly acclaimed buildings — the Len Lye Centre, which opened in July 2015, 
and Puke Ariki, the combined library, museum and information centre, which opened in 2003.

Clelands has also helped provide essential services to the community, such as the New Plymouth 
Police Station, along with various school and hospital projects.

To mark the centenary, the company has launched a new web site and rebranded the business 
with the statement “Clelands — 100 years strong”, and an updated logo depicting green chevrons.

“We are referred to as the green army,” Mr Braggins says. The company’s colour is green, the staff 
are disciplined, the company has strength in numbers, and chevrons also represent peaked roofs.

Naturally, the company will also have some fitting celebrations. “The original founder was an Irish 
immigrant, so we will also be honouring his heritage with a few drinks with staff and key stakeholders.”

Looking to the future, Mr Braggins says the directors hope the company flourishes for another 100 
years. “Clelands is a team of 80 — that’s 80 local families invested in the continuation of the legacy 
of W J Cleland. We look forward to continuing our service to the community, and building on the 
legacy our forefathers have established,” he says.

Save your 
paint from 

light showers

To give you some 
added protection 

against light showers 
Resene has created 

Resene Umbrella Additive 
for exterior waterborne 

coatings providing 
rapid protection from 

light showers even before 
the coating has dried.

Simply mix in to your 
selected Resene topcoat 

and start painting. 

Available only from Resene.

www.resene.co.nz  
0800 RESENE (737 363)
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Clelands Construction staff outside the Len Lye Centre in New Plymouth.
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intex.co.nz
0800 278 276

ITM — still uniting 
independents after 25 years
ITM commemorated a quarter of a century in the New Zealand building 

supplies market recently with an anniversary dinner at the Auckland 
Museum in March.

The company was formed in 1991 in the belief that independently-owned 
businesses “could not only survive, but thrive when they combined their 
efforts”.

The company’s founding managing director, Kevin Marevich, says it was 
difficult for even well-established independents to get a competitive deal 
back then.

Mr Marevich and a handful of like-minded independents set out to change 
that status quo and create a level playing field, not just for new and 
developing stores but, in a reasonably short time, to help other well-
established independents get on an even footing.

Store numbers grew steadily, even though ITM was still, to some extent, 
working “under the radar”.

“We took the industry by stealth,” Mr Marevich says. “The competition didn’t 
take us too seriously until it was too late, and by then the horse had bolted.”

Gordon Buswell became the chief executive for “Phase 2” of the plan. This 
involved building a brand that was exciting (thanks to the ITM Fishing 
Show, the ITM Cup and the ITM 500), had personality (thanks to the faces 
of the members in every TV commercial), credibility and integrity in the 
eyes of customers, members and suppliers.

A turning point came in 2008 when Carters and PlaceMakers purchased 11 
ITM member stores, leaving a sizable hole in ITM’s turnover.

Armed with a compelling value proposition, Mr Buswell and ITM’s reaction 
was to sign up the most successful unaligned independents (many of 
which make up ITM’s backbone today) and, in the process, rebuild the 
turnover by much more than it had lost.

“Some thought that ITM might not survive after that attack but, in fact, it 
gave us the opportunity to bring in new blood, more stores and build more 
turnover,” Mr Buswell says. “I think it was a signal to the industry that ITM 
was well and truly here to stay.” 

Current chief executive Scott Duncan’s role is about consolidating ITM’s 
achievements and “setting ourselves to be a multi-generational, long-term 
success in the building industry and the trade in particular”.

Mr Duncan intends to keep it simple and focus on three things:

• To continue to sell well, have great relationships with the trade, and to 
build on that through the value ITM provides,
• To continue to buy well — building strong, loyal relationships with 
preferred suppliers, and
• to focus on how ITM operates as a network. This involves helping ITM store 
owners operate to the best of their abilities so they are getting the benefits 
of scale when it comes to running their operations as well as they possibly 
can, for the benefit of their customers and themselves.

Looking to the future, Mr Duncan says as a group ITM will be continually 
evolving and changing so that it is better tomorrow than it is today.

“Everyone knows that you need to change to deal with the market we’re in 
and to deal with the opportunities in front of us.

“As with all things, however, it’s more about the pace of change than the 
need for change — not too fast, not too slow. One of the great things about 
ITM is that the members are local owner-operators with skin in the game 
— but they are also united on those things that really matter. It’s a great 
Kiwi can-do story,” Mr Duncan says.
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DeWalt
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Concrete Solutions
Our Rockcote MultiStop range of 
premium construction mortars are 
designed for ease of use as sandable or 
non sandable patch, repair, & finishing 
plasters to achieve the best result over 
masonry substrates.

www.reseneconstruction.co.nz   
0800 50 70 40

  

New web site like 
Tinder for Tradies
Tradies wanting to “hook-up” new work and business relationships now 

have a new web-based networking tool to help them fill work and 
labour shortages — and surpluses — all at the click of a mouse (or touch of 
a screen). And it’s free.

SkillShare is a web site where members connect and share resources. It is 
suitable for all types of trades businesses at all stages, from apprentices 
and sole contractors through to large employers nationwide.

The concept is simple — members post work (wanted or offered) on the 
site and other members apply for it.

SkillShare is designed to take away the traditional legwork of phone calls 
and lingering at trade shops, but doesn’t do away with the need for good 
old due diligence.

Creator of the site, Wellington-based master painter Louis Buchet, 
understands the pains that trades businesses go through on a daily basis, 
so came up with a technological solution for them.

Sourcing last-minute work and labour

After 15 years in the painting and decorating business, he was fed up with 
the time spent and stress caused by trying to source last-minute work and 
labour.

He felt that a simple web-based service was desperately needed to help 
tradespeople hook up work more easily. The SkillShare web site is the result.

Keeping the site simple to use was a top priority to Mr Buchet and the 
development team. He understands better than most that many in the 
trades are daunted by technology, having had his own struggles with 
reading and writing since childhood.

“If I can use SkillShare, anyone can,” he says.

“Most smartphones have voice recognition capability these days, so you 
don’t need to be able to type to use SkillShare on a phone. I use it all the 
time and it’s really changed how much I use the internet.”

SkillShare has been running in Wellington since January, and successful 
connections are being made. Momentum has grown as people get familiar 
and comfortable with the concept.

Members can use SkillShare on their smart phone or their desktop 
computer, so there’s no need to step away from tools or wait until you get 
back to your office to use it.

Mr Buchet says the most exciting thing about SkillShare is the potential to 
transform the way tradespeople build relationships and run their 
businesses, with work being more accessible between each other.

It is of particular benefit to solo contractors looking to freelance, and those 
just starting out in the industry or striking out in business for themselves.

“It doesn’t need to be about who you know any more,” he says.

“I have always had the philosophy that we should work together, not 
compete amongst ourselves. Tradies are all in the same boat, we can help 
each other out.

“It’s 2016, and people use the internet for everything now, so why 
shouldn’t we be doing the same?”

For more information, go to www.skillshare.nz, email info@skillshare.nz or 
call the team on 022 050 3218.
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Entries open for 2016 Concrete3 
Sustainability Awards
The Cement and Concrete Association of New Zealand’s (CCANZ) 2016 

Concrete3 Sustainability Awards are now open for entry, offering those 
in the construction industry the chance to be recognised for their 
sustainable achievements.

In its eighth year, the awards are open to anyone — from architects, 
designers and engineers to contractors, builders and clients.

CCANZ chief executive Rob Gaimster says it is essential that the industry’s 
achievements in contributing to sustainable development are 
acknowledged.

“The Concrete3 Sustainability Awards recognise those within the 
construction industry who have embraced sustainability as a fundamental 
commercial concern,” Mr Gaimster says.

“These awards give entrants the opportunity to share their knowledge and 
experience with their peers while, at the same time, highlighting their 
accomplishments.”

The Concrete3 Sustainability Awards encourage responsible design, build 
and operating practices across environmental, economic and social 
considerations.

There will be five categories from which a supreme winner will be selected: 
Excellence in Residential Concrete Construction, Excellence in Commercial 
Concrete Construction, Excellence in Civil Concrete Construction, 
Excellence in Concrete Innovation, and Excellence in Concrete for the 
Community.

“Examples of sustainability come in all shapes and sizes, from the smallest 
residential job to a multi-million dollar civil project,” Mr Gaimster adds.

The 2015 Supreme Award went to Warren and Mahoney Architects for the 
EA Networks Centre in Ashburton, a multi-purpose indoor sports and 
aquatics complex that reflects the region’s commitment to leisure and 
community facilities.

Mr Gaimster says the judges applauded Warren and Mahoney Architects’ 
use of concrete to achieve durable permanence, thermal efficiency, and an 
attractive aesthetic, as well as space flexibility in this large community 
facility that serves the wider Mid-Canterbury region.

Also worthy of note was Studio Pacific Architecture for its Rawhiti Sleepout 
in the Bay of Islands, which took home the 2015 Excellence in Residential 
Concrete Construction category.

“The building set out to incorporate the client’s functional brief and 
considerations of longevity, visual sensitivity and environmental 
responsiveness. Concrete was key in achieving these aspirations,” Mr 
Gaimster says.

The 2016 Awards entries will be judged on any of the following criteria:

• Lean production, less waste
• Managing natural resources
• Minimising energy use
• Protecting against pollution
• Respect for people
• Setting performance targets

Entries remain open until Friday, September 9, 2016. Entry information 
and forms can be found at www.sustainableconcrete.org.nz.

The winner will be announced at a presentation at the 2016 New Zealand 
Concrete Industry Conference on October 7, 2016, at the Ellerslie Event 
Centre in Auckland.
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An established brand with an excellent 
reputation, Pink® Batts® insulation has 

been keeping New Zealand homes warm 
in winter and cooler in summer for over 

50 years. With product solutions designed 
specifically for our building styles and 

weather conditions, you can install Pink® 
Batts® insulation with confidence. 

You’d never chance  
your reputation.

So always choose  
the insulation  

with proven performance.
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The smoothest finish

Trusty clamp is rock steady

The Challenge: To be a successful Drywall Finisher, you need to work as 
efficiently as possible to ensure you can complete jobs perfectly and on 

time.

The risk: Working harder with the same manual tools increases the risk of 
poorer quality workmanship, body burnout and fatigue.

The ideal solution: Work smarter, not harder, using 5-year guaranteed 
Intex taping and finishing tools. Finish drywall up to 50% faster, and deliver 
an excellent finish with less fatigue.

The advantage: Completing the job faster means more profit for your 
company, more opportunities to win more jobs, less fatigue, and more 
time for yourself.

Email sales@intex.co.nz now for a catalogue, phone 0800 278 276 or visit 
www.intex.co.nz.

Do you need a 
clamp you can 

trust to hold objects 
steady while you get 
on with the job?

Irwin’s Quick-Grip 
XP600 is a one-handed 
bar clamp which 
makes light work of 
even the hardest tasks.

Tradies will be impressed by its 272kg clamping force, despite it being a 
lightweight tool. It also features a patented Power Lock system to hold 
more pressure, for longer.

These clamps provide a solution for heavy duty, commercial jobs or for 
home renovations such as building a deck.

It is built specifically so that it provides enough pressure to hold objects in 
place without damaging your work piece.

The pistol grip and quick trigger release can be used for ease of 
positioning, and also allows the user’s hands to be kept free.

It’s a great option for any tradie looking to save time, money and space in a 
variety of work environments.

For further information about Irwin products, visit www.irwin.com.au.

PRODUCTS



THE 
KOOLTHERM®

WAY.

STEP 1 –  Apply Kooltherm® Insulated 
Plasterboard directly over 
existing wall

STEP 2 –  Job done

 No demolition needed
 No building paper needed
 No building consent required

AVAILABLE AT• Renovation possible room by room
• Guarantees continuous insulation - no bridging
•  Maintains existing clear cavity for ventilation and to resist 

moisture penetration
• No building consent required as existing envelope stays intact.

The 
 Kooltherm® 
way.
STEP 1 –  Apply Kooltherm® Insulated 

Plasterboard directly over 
existing wall

  No demolition needed
 No building paper needed
  No building consent required

The old way.
STEP 1 –  Get building consent

STEP 2 –  Remove old plasterboard

STEP 3 – Cart away the mess

STEP 4 – Install building paper

STEP 5 – Install insulation

STEP 6 – Apply new plasterboard

Tel: +64 (0) 9 969 1613
Email: info@kingspaninsulation.co.nz

kingspaninsulation.co.nz

Kooltherm® Insulated Plasterboard

R2.0 at 

50 mm

KIN34710 PRESS Kooltherm 2in1_round3_Art2.indd   1 28/01/2016   4:54 pm
FN0021 Building Today - Kingspan Ad A4.indd   1 9/08/16   9:48 am



BT’s Back in Time
20 years ago:
• Christchurch’s Lancaster Park was due to undergo redevelopment, 
including installation of lights, realignment of the rugby pitch and eventual 
conversion to an all-seater stadium.

The $3.5 million lights installaton would allow day-night cricket and 
international rugby and rugby league matches to be played, and was 
expected to be completed by February 1997.

Meanwhile, the proposed $70 million Wellington railyard sports stadium 
was refused planning permission, delaying the opening until at least 1999.

The decision was regarded as a setback rather than the end for the project, 
and with it Wellington’s proposed bid for the Commonwealth Games in 
2006.

Independent commissioners said there were problems with parking, traffic 
and public transport coping with spectators at the multi-purpose, 
34,500-seat stadium.

15 years ago:
• Fletcher Construction’s contract to build a $180 million hospital for the 
Auckland District Health Board was the single biggest component of the 
Health Services Delivery Plan, which had a total cost of $423 million.

The contract represented a shot in the arm for the Auckland construction 
industry, with Fletchers making a commitment to use, where possible, local 
contractors for the 110 sub-trades required to complete the building.

The construction work force was to average 450 during the course of the 
project and, at peak times, there was to be 1000 people working on the site.

10 years ago:
• Further measures to strengthen the Weathertight Homes Resolution 
Service (WHRS), enhance consumer protection, hold building industry 
professionals to account and get leaky homes disputes settled faster 
through mediation and adjudication were announced.

These included requiring territorial authorities to place WHRS notices on 
affected property files, setting statutory time limits on mediation, 
changing the voting thresholds to make it easier for a class action 
approach to be taken by owners of units within apartment blocks, and 
enhancing the power and authority of adjudicators, including new offence 
provisions for failure to comply with a witness summons or intentionally 
disrupting proceedings.

5 years ago:
• Hawkins Construction reached pratical completion on Dunedin’s Forsyth 
Barr Stadium — the world’s largest, naturally-grassed and permanently-
covered stadium, and the third-biggest EFTE-roofed building in the world.

Hawkins was the main contractor on the $190 million state-of-the-art 
stadium, and successfully delivered on its promise to complete the facility 
on time for the 2011 Rugby World Cup later that year.

Although Hawkins’ contract time frame was 24 months, the critical path 
was really 18 months to get enough of the project completed in order to 
start the grass growing on the stadium’s pitch.

Hawkins chief executive Chris Hunter said when the company signed up 
for the project, the design had yet to be completed, and Hawkins had 
effectively exposed itself to a number of extraordinary risks that “most 
other construction contractors would never touch,” he said.

BACK IN TIME

We’re committed to ensuring that every piece of 
Pink® Batts® insulation we manufacture provides 

the same quality, performance and durability. 
That’s why we offer a Lifetime Warranty on 

Pink® Batts® BRANZ appraised wall and ceiling 
products. So you can be confident they’ll meet 
or exceed current New Zealand Building Code 

requirements for the lifetime of a home.

You’d never trust anything 
that doesn’t age well.

So always choose  
the insulation 

that lasts a lifetime.
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Signposts on the road to 
commercial vehicle management

So your business needs vehicles — 
commercial vehicles. What should you get 

and how do you get them? What should you be 
looking for, and what are the things to watch 
out for?

The questions go on and on, and there are few 
people who can answer all of them.

There is an accepted process to fleet 
management which seems straight forward 
— acquire, equip, maintain and dispose.

These are four simple enough concepts, but 
there is a bit more to the formula, which is why 
fleet managers are highly sought after.

First, let’s look at some things which rank 
highly when thinking about fleet management.

First up, you need to have an idea of what you 
want your vehicles to do. Are these going to be 
practical load haulers or do they have to send a 
message to potential customers?

Functional vehicles or status symbols?

Do they have to fulfil a function, or do they 
represent status within your organisation as 
well?

These are important considerations, as they 
determine what sort of vehicle you are looking 
to acquire — a ute, a van, a wagon or a light 
truck?

In many cases, the utility vehicle will likely be 
first choice. They can, of course, be considered 
“perks” as far as their drivers are concerned, 
especially as most people won’t have an issue 
driving a modern utility at weekends, as well as 
doing the daily grind.

But is a ute really what your business needs? 
How effective is it going to be as a working 
vehicle?

There is the security aspect to consider as far 
as putting stuff in the tray. Will you need a 
canopy or sportlid? These are often after-sale 

purchases, and can end up costing more than 
you want to spend.

Added to which, a ute tray can only carry so 
much — perhaps a van would be a better 
consideration?

Perhaps, but the van’s interior will need 
looking after too, and while your stuff is 
reasonably secure in terms of security, you’ll 
probably want to investigate the merits of 
various storage options too.

Light trucks have their advantages, not least of 
which is their lack of “cool” factor, which could 
preclude excessive joyriding after hours.

There are licensing considerations as well as 
COFs (Certificates of Fitness) — as opposed to 
WOFs — to factor into the equation and, more 
often than not, higher maintenance 
requirements and costs.

This leaves wagons. Not an easy pill to swallow 
these days, as the once popular wagon has 
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Building Today motoring reporter Sean Wilmot examines the pitfalls 
of vehicle fleet management, and advises company executives in 
charge of this vital management function to do their homework 
before committing funds to company vehicles.

fallen in popularity to the ute market.

This has resulted in a limited number of 
manufacturers to choose from, and if you look 
at the end of life prospects when it comes to 
wagons, they really don’t stack up well.

The guiding words for this part of the process 
are fit-for-purpose. Determine what your 
vehicles need to do, then base your acquisition 
choices around those parameters.

Lease or buy?

Next, the question of lease or buy — and this is 
a hard one because the pros add up to the 
cons and vice versa, of both.

Leasing is a popular option, because someone 
else has to do the donkey work when it comes 
to looking after your company’s vehicles. 
Chances are the “used” vehicles have had any 

Continued page 28



More choice for tradies
Renault, the number one leader for light 

vans in Europe over the past 18 years, is 
now entering the next phase in New Zealand, 
offering a bigger choice of commercial vans to 
the construction industry with great value.

Given the recent proposal on Auckland’s 
Unitary Plan, Renault is well prepared for the 
upsurge of projects that are about to change 
the face of the city.

There are three models on offer:

• The Renault Master, the “Papa Bear” of the van 
range. With models spanning 8 cu m to 17 cu m, 
and payloads from 1.6 to 2.5 tonnes, tradies will 
find a Master that’s just right for their business. 
Front or rear wheel drive, low, mid or high roof, 
large door opening and plenty of cargo 
headroom mean there are plenty of options.

• Middle of the range is the Renault Trafic. 
Designed to ensure a stress-free working day, 
it’s ready to work and easy to drive, equipped 
with 6-speed manual and automatic 
transmission.

The choice is easy

Up trade today at Renault Auckland, 492 Great South Road, Greenlane. Phone 09 281 6611. HURRY WHILE STOCKS LAST.

*Trade in vehicle must be driven in under own power. Terms and conditions apply.

YEARS FREE SERVICING | FACTORY WARRANTY | ROADSIDE ASSISTANCE 

MASTER
$285 From excl GST per week

$5,000 minimum guaranteed 
trade in price*

TRAFIC
$195 From excl GST per week

$3,000 minimum guaranteed 
trade in price*

KANGOO
$155 From excl GST per week

$3,000 minimum guaranteed 
trade in price*

3

Continued page 24 Inside the roomy Renault Trafic.



tHE ALL NEW hILUX

2wd PRERUNNER

fROM PAYLOAD

TO PLAYLOAD

THE ALL NEW

$349* 
startiNg FROM oNlY

ACCESSORISED MODEL SHOWNACCESSORISED MODEL SHOWN

LEASE p.m. 

*Operating Lease off er applies to new Toyota Hilux 2WD PreRunner (GTDFU, GTDTU, GTDFS, GTDTS, GTDTL) leased from an Authorised Toyota Dealer between 1 March 2016 and 31 
December 2016, and is subject to stock availability. Off ers based on a 36 month / 45,000 kilometre Non Maintained Operating Lease. Monthly lease amount excludes accessories. 
Off er includes on road costs and initial registration. An initial rental is payable in advance. Off er available to GST registered business customers only, is not transferrable or redeemable for 
cash, and is not available in conjunction with any other off er. Lease off er is subject to Toyota Financial Services normal lending criteria. For full Terms and Conditions ask your Toyota dealer 
or visit our website, www.toyota.co.nz

THE ALL NEW HILUX 2WD PRERUNNER RANGE HAS ARRIVED. IF YOU WANT A 
2WD WITH 4WD PRESENCE AND HIGHER GROUND CLEARANCE, IT’S NOW EVEN 
EASIER TO GET BEHIND THE WHEEL OF NEW ZEALAND’S MOST ICONIC TRUCK. 
RIGHT NOW YOU CAN LEASE A NEW HILUX 2WD PRERUNNER FROM ONLY $349 
PER MONTH.* COMPLETELY REDESIGNED FROM THE GROUND UP AND AVAILABLE 
IN 5 DIFFERENT MODELS, NOW’S YOUR CHANCE TO GET THE HILUX FOR WORK 
AND PLAY. BUT HURRY, THIS LEASE OFFER IS AVAILABLE FOR A LIMITED TIME. 
VISIT AN AUTHORISED TOYOTA DEALER TODAY.

TOY5137_BT 2016-07-29T09:22:15+12:00

Extremely roomy with 6 cu m of load space and 
3m in load length, options available include 
twin glazed rear doors and twin sliding doors, 
which allows consumers to spec the van to 
their individual requirements.

• The smaller of the three, but not your average 

compact van, is the Renault Kangoo. It’s a van for 
Auckland’s traffic, ideal for narrow streets, has a 
small turning circle, a shorter body for parking 
ease, and single/dual side doors for safer 
loading and unloading, plus rear barn doors.

It also boasts a 3 cu m load space with an 
impressive width to accommodate a full-sized 
pallet which can be loaded through the rear 
doors.

Renault Auckland now has a new dealership at 

492 Great South Road, Greenlane, which is 
currently promoting all three models with 
affordable packages, which include 3 years’ 
free servicing, 3 years’ factory warranty and 3 
years’ Roadside assistance.

As long as you drive your old van in on its own 
power, that qualifies you for a great trade-in 
price for a new Renault van. Look for details of 
the promotion on page 23, or for more 
information visit www.renaultauckland.co.nz.

From page 23

More choice for tradies

Largest Hilux range in history
Toyota’s largest Hilux range in history 

features an extensive 2WD line-up, making 
it a ute of choice for builders and tradespeople 
wanting the reassurance of the Toyota badge 
while enjoying increases in power and fuel 
efficiency.

Tradies can choose from either a standard 
2WD height, or the new Hilux PreRunner which 
offers more ground clearance and the street 
appeal of a 4WD, but with a 2WD drivetrain.

The 2WD PreRunner has the perfect loading 
height of 861mm, making it easy for tradies to 
access tools and supplies from the tray.

This means that for the average height adult, 
your hip point is level with the tray of the ute, 
so there is a reduced need to bend and twist 
when shifting heavy items.

Heavy-duty suspension and a maximum payload 
of 985kg for S models, 970-975kg for PreRunner 
SR models, and 965kg for PreRunner SR5 Limited 
models means the Hilux 2WD Double Cab 
remains a truly versatile load carrier.
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Above: The 2WD Toyota Hilux, part of the extensive 2WD line-up available from Toyota. 
Below: Inside the new Toyota Hilux PreRunner cab.
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Why tradies love Triton

Tough, economical and reliable, Mitsubishi 
Triton is built for those who work hard and 

play harder — and it’s the only ute with a 
10-year warranty.

Whether you’re on the job, taking the boat out, 
or off on a family holiday, Triton will get you 
there.

Tawa-based GG Builders owner Geordie Grieve 
has worked in the construction industry for 
more than 30 years, and upgraded his old ute 
to a new Triton 4WD double-cab GLX in 
September last year.

He describes his new Mitsubishi as “the best 
vehicle I’ve ever owned — it’s so good to drive 
that my wife and I decided to take it on holiday 
rather than use our other car”.

Geordie says he chose Triton for three reasons. 
“It’s affordably priced, the extended warranty 

is fantastic, and my local dealer Mexted 
Mitsubishi has a great service reputation 
— which has proven to be true, as they’re great 
to deal with.”

Geordie’s racked up nearly 25,000km in the 
Triton in 10 months, and is impressed by the 
power and efficiency of the 2.4L all alloy DiD 
MIVEC turbo diesel engine.

Humming along

“The other day I was towing half a tonne up 
through Ngauranga Gorge (an 8% gradient hill 
heading north out of Wellington) and the Triton 
hummed along at 80km/h no problem — it 
didn’t even feel like there was a trailer on the 
back!

“The fuel economy is excellent. It’s costing me 

half as much to run as my previous vehicle.”

Geordie also rates Mitsubishi All Terrain 
Technology — a combination of traction 
systems that enables Triton to operate in any 
conditions, and which was developed in the cut 
and thrust of the gruelling Paris to Dakar rally.

“I’m on a steep, muddy job at the moment, and 
the 4WD handles it with ease,” he says.

“I can even fit my whole team of four in the 
double cab, which is really convenient. I 
couldn’t be happier!”

Prices start at $34,790, plus on-road costs, 
with single/double cab, 2WD/4WD, chassis/
wellside, and manual/automatic options.

Right through to the limited edition Charger X 
with diff lock, there’s a Triton that’s right for 
everyone.

* Price listed is for XLS. VRX model pictured and available from $61,990+ORC. Price excludes On Road Costs of $550 which includes WoF, Registration, 
1,000km road user charges and a full tank of fuel. Offer available while stocks last. Visit mmnz.co.nz for full Diamond Advantage conditions.

Now 7 of you can enjoy can enjoy more of New Zealand and the huge list 
of features Pajero Sport has to offer. Whichever model you choose, you’ll 
get 7 seats, a powerful but economical 2.4L diesel engine with 8-speed auto, 
3.1T towing, advanced 4WD, 5 Star safety, Smart Audio with Apple Carplay 
and Android Auto. VRX gives you advanced safety features, including Blindspot 
Warning, Forward Collision Mitigation, Multi-Around Monitor and more. 
Visit mmnz.co.nz or call 0800 54 53 52 for a test drive.

NEW 

FROM JUST $52,990+ORC*

SUITS EVERYONE
SEATS7

MMNZ1736_B

Geordie Grieve on site with his trusty Triton GLX.



* Price listed is for XLS. VRX model pictured and available from $61,990+ORC. Price excludes On Road Costs of $550 which includes WoF, Registration, 
1,000km road user charges and a full tank of fuel. Offer available while stocks last. Visit mmnz.co.nz for full Diamond Advantage conditions.

Now 7 of you can enjoy can enjoy more of New Zealand and the huge list 
of features Pajero Sport has to offer. Whichever model you choose, you’ll 
get 7 seats, a powerful but economical 2.4L diesel engine with 8-speed auto, 
3.1T towing, advanced 4WD, 5 Star safety, Smart Audio with Apple Carplay 
and Android Auto. VRX gives you advanced safety features, including Blindspot 
Warning, Forward Collision Mitigation, Multi-Around Monitor and more. 
Visit mmnz.co.nz or call 0800 54 53 52 for a test drive.
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Signposts on the road to commercial vehicle management

‘bugs’ worked out of them too.

Today, lease companies have learned that they 
have to work with their customers to survive, 
especially since many shrewd companies 
— quite large ones as well — have discovered 
that looking after a fleet of vehicles from cradle 
to grave is not as challenging as some lease 
companies have made out in the past.

Running a fleet yourself can be something of a 
headache, so if your business is still at 
grassroots level where you have to be working 
the business harder than working in the 
business, perhaps outsourcing to a lease 
company is the smarter move in the short 
term.

Owning new vehicles allows a company greater 
control of its own destiny, but puts the onus of 
maintenance firmly on the company.

Sometimes that can be a bigger burden than 
you might think, especially when it comes to 
things like Fringe Benefit Tax, driver checks, 
Health and Safety regulations and even fuel 
management.

Future disposal

On the other hand, you don’t get stung at the 
other end of the vehicle’s useful life with 
refurbishment costs, and any money made on 
selling the vehicle(s) comes back to you rather 
than lining someone else’s pockets.

However, you will want to make sure that you 
make a smart buying choice with an eye to 
future disposal in terms of vehicle popularity 
and turnaround time.

Fit out next. What does your commercial 
vehicle need in order to carry out its function 
in the most efficient way possible?

Many manufacturers offer bespoke fit-out 
solutions, and a halfway respectable fleet 
specialist will be able to sort these out for you.

In many cases, they will have a selection of 
fit-out specialists which they can use to get 
your vehicle decked out in just the right way 
— including items such as shelving, roof racks, 
storage systems, extra lights, canopies, 
bulkheads, tow-bars and so on.

Should you choose to do it your way and 
forego the dealership, you might want to be 
wary — certain vehicles have warranties in 
place which can be voided if specific fit-out 
equipment is not used.

Added to which, dealerships have considerably 
more buying power with fit-out specialists than 
“Acme Construction” purely through volume.

That’s not to say that fit-out companies won’t 
be helpful or cost-effective, but at the end of 
the day volume — money — talks, and your 
five vehicles will likely be back-burnered in 
favour of a fleet of 35.

GPS and tracking systems are a good idea from 

an insurance perspective, Health and Safety 
perspective and peace-of-mind perspective.

Added to which, your drivers won’t have much 
in the way of excuses for not getting to where 
they should.

Portable units are fine, but for commercial 
vehicles you might want to look at hardwiring 
systems into the vehicles.

It’s dearer obviously, but there are plenty of 
advantages, not least of which is security of the 
GPS system itself. You’ll find a hard-wired 
system offers much more than merely serving 
as an electronic road map too.

Take a look around fuel management 
companies as well. Good discounts, regular 
billing cycles, accountability and convenience 
are all big advantages to doing a little 
homework in this area.

Servicing can be the big bugbear. Look for new 
vehicle suppliers with programmed 
maintenance schedules if you are buying, and 
make sure you know what the servicing entails.

If you are leasing, regular servicing should not 
be a problem.

Keep an eye on little things such as wheel 
alignments too, as this will save your tyres. Most 
dealerships can do them, but choose not to.

In conclusion, there’s a lot to think about when 
acquiring commercial vehicles. Educate 
yourself by reading authoritative — and local 
— publications on the subject rather than 
relying on the internet, which is often too 
general to make an informed purchasing 
decision. 

Ask questions of experts — lots of questions, 
to ensure they truly do know what they say 
they know.

It is in your business’ best interest, after all.
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Scaffolding system based on proven historic design

The fully-certified Scafbrac design is based 
on the older proven Humphries steel 

bracket system, a simple hanging scaffold 
design invented in New Zealand in 1905 by 
Wellington builder George Humphrey.

A successful seller around the world, the 
triangular scaffold hanging frame could be 
attached to timber and masonry structures 
using simple but effective methods of the day.

Simple install techniques are time proven, and 
most old-school builders, painters and general 
contractors will probably recall installing the 
Humphries bracket in their earlier working 
lives.

There wouldn’t be too many blokes in New 
Zealand who haven’t heard about “Humphries”, 
or “painter bracket”.

Portability and easy storage is important, and 
Scafbrac hanging frames and accessories, like 
the earlier Humphries wall frames, are easy to 
shift, transport and store. The average house 
lot can easily fit on a ute.

Hireage to clients

Should contractors hire or invest in their own 
system? When you do the numbers, it’s a no 
brainer investing a one-off cost in your own 
Scafbrac hanging frames, which can actually 
do far more than one job,

You have the ability to not only save hireage 
costs from scaffolding edge protection 
companies, but be in a great position to charge 
your clients the hireage.

When undertaking alteration work or new 
builds, you may be surprised how much time 
and cost is wasted on hireage.

• N.Z.’s Most Affordable Multipurpose Scaffolding & Roof Barrier System 
 

• Builder Friendly – Use Your Timber Planks And Handrails 
 

• Inspired By The Legendary “Humphries” Steel Bracket 
 

• Never Have To Hire Scaffolding Again – Own Your Own Tools 
 
• Work Safe Compliant 

 

Factory:   04 562 9005 
Sales:   022 694 1234 
Web:   WWW.SCAFBRAC.CO.NZ 
Email:  INFO@SCAFBRAC.CO.NZ  

Free Phone: 0508 SCAFBRAC 

0508 722 327 

Many small to medium jobs can be set up with 
lightweight portable scaffolding, your own 
workers can be used for installing, and time 
restraints or weather delays are not going to 
be a problem.

Scafbrac has been designed by builders who 
have 40 years in the business, and who know 
what is needed on house alteration jobs.

In the past, builders have always built their 
own scaffolding — which is still legal to do up 
to 5 metres from ground level.

However, in the past three to four years in New 
Zealand, Worksafe NZ has been established, 
and the introduction of tough new safety laws 
has created a situation whereby large 
commercial scaffolding companies have moved 
into the domestic house market. The client 
now gets to pay, pushing up site costs.

Would builders hire tools such as ladders or 
planks? No, they’d buy them. Scafbrac is a tool 
just like other tools builders would have in 
their van or shed.

So save hirage fees and buy your own tools! 
For more information visit www.scafbrac.co.nz.

• The Scafbrac design is fully tested and compliant 
with AS/NZS 44994.1.2009 Temp Edge Protection, 
and AS/NZS 1576.1.2010 Scaffolding.

The Humphries steel bracket system (above), is 
based on the simple hanging scaffold design 
invented in New Zealand by Wellington builder 
George Humphrey in 1905. Shown in the 1908 
newspaper advertisement below, it was a 
successful seller around the world.

By Clem Thorn, 
Pinespan Structural Ltd

SCAFFOLDING



SARNZ offers significant industry benefits
Scaffolding, Access and Rigging NZ Inc was 

formed in 1994 by a group of like-minded 
individuals working in the industry who 
wanted to ensure they were able to speak with 
a united voice when it came to issues of 
concern to the industry.

The organisation’s membership consists of 
major scaffolding and rigging contractors, 
through to smaller companies and individuals.

A small number of Associate members who are 
providers to the industry in terms of supplying 
rope, planks, pipe, safety equipment, shrink 
wrap and the like are also involved.

SARNZ membership benefits include:

• SARNZ office as a single point of contact
• Yearly membership certificates
• Platform newsletter, distributed quarterly
• Input into industry training through SARNZ 

involvement with Tai Poutini Polytechnic
• SARNZ is able to provide input into setting 
industry standards
• SARNZ publishes and distributes Best Practice 
Guidelines in Scaffolding
• SARNZ has representation on the Australia/
New Zealand standards group
• SARNZ is a unified voice promoting and 
speaking on behalf of the industry
• Networking with other members throughout 
the country.

Membership services include:

• CSC Member Benefit Card
• FnF fuel scheme
• Group Insurance Scheme — Statutory 
Liabilities Defence and Penalties Insurance
• Employer Liability Insurance
• An improved perception of the professional 
nature of your company by the public through 
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INFO@INTAKS.CO.NZ07 577 6469 WWW.INTAKS.CO.NZ

How can our scaffolding 
improve your cash flow?

Talk to us.

YOUR TOTAL SCAFFOLDING SERVICE

0800 666 468

affordablescaffolding.co.nz

being a member of an authoritative national 
trade association.

For more information visit www.sarnz.org.nz.

Good practice guideline 
submissions now closed

Consultation on good practice guideline for 
scaffolding in New Zealand closed earlier 

this month.

WorkSafe had welcomed submissions on the 
draft scaffolding good practice guideline for 
persons conducting a business or undertaking 
(PCBUs), workers, upstream PCBUs, and other 
people involved in scaffolding work.

All work involving scaffolding must comply 
with the requirements of the Health 
and Safety at Work Act 2015 (HSWA), 
and all relevant regulations, including 
the Health and Safety in Employment 
Regulations 1995 (HSE Regulations) 
and the Health and Safety at Work 
(General Risk and Workplace 
Management) Regulations 2016 
(GRWM Regulations).

Scaffolding is defined in the HSE 
Regulations. It also includes any 
equipment or item used in connection 
with the construction, erection, 
dismantling or use of scaffolding.

This guidance also includes structures 
that may not be strictly classed as 
scaffolding under the legal 
description, but which are constructed 
using standard scaffold components 
(eg temporary grandstand and roof 
edge protection).

For more information visit 
www.business.govt.nz/worksafe.



.CO.NZ

Quality scaffolding online, 
direct to your door.
•  Components
•  Towers & Packages
•  Easy online ordering
•  Delivery NZ wide

www.ringlock.co.nz

New Zealands Most Affordable 5.0mtr Scaffold Tower. 

Frames

. Built from 2.0mm 6061 T6    
  aluminium

. Fully welded for maximum  
  strength & Lifetime 
  guarantee on welding

. 400mm transom centres

. Integral ladders built into 
  the end frame for safe 
  access

. Complies to Australian  
 & New Zealand Standard   
 AS.NZS1576:1995

Tough, adjustable 200mm 
castors with brake

Braces are self locking
Colour coded for easy I.D.

Platforms all aluminium frames
complete with anti slip 
plywood

AJJA 5000 SERIES
MOBILE SCAFFOLD TOWER

$3695.00 inc

Ph 0800 360 009

Reputation earned 
at full-service 
scaffolding company
Affordable Scaffolding is a full service scaffolding hire company, 

supporting commercial and residential building, as well as the 
industrial sector.

The company’s extensive experience in these areas ensures the 
smooth running of projects, and a professional transaction with 
clients.

Quick response

The company prides itself on having a quick response to customer 
requests, and having earned a reputation as a reliable operator 
in scaffolding and roof protection, with the ability to facilitate a 
shrinkwrap service when required.

Additional to scaffolding, and with safety in the workplace as a top 
priority, Affordable Scaffolding is also a preferred supplier of 
aluminium mobile towers, as well as temporary fencing for hire and for 
sale.

Because there’s only so 
long you can wait!
Tired of waiting on scaffolders? Why rent when you can buy 

scaffolding?

Ringlock Scaffolding has been in business for almost three years, and 
the company’s gear has been tested for heavy duty loading up to 
heights of 30m.

The product meets all relevant AUS/NZ standards and, having been 
tested in Australia, it is being well received in the New Zealand market.

It is a heavy duty, steel modular system which, if looked after, should 
be fit for a lifetime — and maintain a good second-hand value.

Easy online ordering system

Ringlock Scaffolding’s advantage is that the company offers an easy 
online ordering system with fast and efficient delivery country-wide. 
Whether you are in Auckland or Invercargill, they’ll get it to you.

Ringlock offers a full range of the Ringlock system itself, as well as very 
competitive pricing on tube and coupler scaffolding.

The best place to start is to check out the company’s web site shopping 
basket at www.ringlock.co.nz — because there’s only so long you can 
wait!



A cunning political stunt?

In August of 2015 a very telling report titled 
The Rules Reduction Taskforce Report was 

delivered to the Minister of Local Government.

It received much fanfare, along with promises 
of action, rules reduction, cutting of red tape 
and the elimination of nonsense rules from the 
system.

One year on from recommendations being 
made, it’s time to recap the reasons and 
findings of this report, and to see what actions 
have taken place as a result of it.

The Loopy Rules Report confirmed what the 
construction industry has known for years — 
laws around land development and 
construction are a mess.

The Government was congratulated on 
commissioning the report on Loopy Rules and 
the impacts they are having. It was the first 
step in realising that something is seriously 
wrong with the laws we are currently operating 
under.

The Loopy Rules Report was managed by a 
taskforce that travelled around the country to 
hear from people in local communities, as well 
as councils, sector interest groups, 
tradespeople and government agencies.

It came as no surprise to anyone who carries 
out land development or construction projects, 
or who has had a project completed, that the 
laws and implementation of such are creating 
unnecessary complexity, expense, confusion, 
delays, loss in productivity, and risk-averse 
outcomes that could never have been the 
original intention.

Of the 2000 topics submitted on the Loopy 
Rules Report, a huge 78% of them impact on 
construction. The breakdown of topics 
submitted is as follows:

• Resource Management Act: 32%

• Building Act: 27%

• Local Government Act: 12%

• Health and Safety Act: 7%

A common denominator in all of the above, 
with the exception of the Health and Safety 
Act, is that the laws in question are all 
administered by local authorities who, given 
the amount of disquiet around the 
implementation of such, are struggling with 
the complexity and consistency of delivery of 

what they have been charged to do.

Submitters were consistent in saying that they 
seldom felt valued in their dealings with local 
authorities, let alone being considered or 
treated as actual paying customers.

Readers might remember discussion in my 
previous columns about how petty rule 
enforcement is driving good builders from the 
industry, and that a full regulatory rethink is 
necessary if we want affordable housing and a 
sustainable industry.

The response I had to those articles was 
immense, and the Loopy Rules Report only 
reinforces the stark reality of operating within 
our industry.

Quite honestly, the industry will not survive in 
a productive format unless there are some 
major structural and cultural changes as to 
how the rules operate.

If these changes are not seen, no one will want 
to continue working within it, or will be able to 
deliver the huge number of dwellings that are 
now backlogged.

Low financial returns, dealing with a mountain 
of inefficient bureaucracy and boom-bust 
cycles, along with 10 years of liability is not a 
sustainable formula and, of course, provides 
no incentive to stay in or enter the industry.

The construction industry contributes to the 
health and strength of the overall economy, 
and if it operates well, the spin-offs through 

employment and investments are huge.

It is imperative that we have sensible and 
workable rules that enable this massive driver 
for the economy to work efficiently. A nation of 
4.7 million people should not be drowning in 
excessive and inefficient regulation.

Implications of the Health and Safety Act 

The one Act that local authorities don’t directly 
administer is the Health and Safety Act, which 
is reserved for WorkSafe NZ.

And, once again, submitters were consistent 
with their condemnation — especially around 
falling from heights — which is in line with 
previous articles I have written on the subject.

The taskforce heard from people who have 
serious concerns about the negative impacts 
of the current health and safety regime.

They were told of high compliance costs, 
overzealous enforcement, disproportionate 
fines, excessive paperwork, a lack of personal 
responsibility for safety, lost productivity, and 
general confusion about how to comply.

The taskforce is sure Parliament never 
intended any of this. However, this is the real 
world.

The language used by WorkSafe NZ, namely “all 
practicable steps”, a requirement of the Health 
and Safety in Employment Act 1992, is so broad 
that neither employers nor employees know 
what to do to comply.

In addition, WorkSafe NZ’s extensive list of 
more than 400 guidance documents can make 
it difficult to identify what is actually required 
in any given circumstance.

For example, the 64-page Working from Heights 
Guide refers to 32 New Zealand and Australian 
standards, 10 European standards, six codes of 
practice and 10 best practice guidelines — but 
it does not state exactly what is required in any 
given circumstance.

Again and again, submitters describe their 
difficulty in finding understandable 
information to guide them through what they 
need to do. They feel swamped with 
inaccessible information and, at the same time, 
over-regulated. Clearly, WorkSafe NZ has work 
to do here.

I have stated many times over the past 24 

Building Today columnist and industry stalwart Mike Fox wonders, 12 months on, whatever 
happened as a result of the Loopy Rules Report, and if it was all just a well-intentioned political stunt?

Mike Fox
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months that the falling from heights campaign 
has been foisted upon us with little or no 
thought as to its cost, benefits or on-site 
practicalities.

It has resulted in a $10,000 increase in cost to 
the consumer for a 200 sq m single-level build, 
with no real substantiated benefit.

The Australian Code of Practice for falling from 
heights is proven, covers the majority of what 
the submitters have raised, and also saves the 
consumer 75% of the costs we are currently 
lumbered with.

Time and again I will say it — WorkSafe NZ 
would be doing everyone a favour by adopting 
the practical aspects of the Australian Code of 
Practice.

Implications of the Building Act

At the time, the Building Act 2004 introduced a 
whole new approach to building controls.

As part of the new approach, most councils 
have become building consenting authorities, 
requiring them to interpret the Building Code 
when assessing consent applications and to 
inspect and approve the work done.

Councils are liable for any errors they make 
under the “joint and several liability” regime, 
which has cost them millions in legal action to 
do with leaky building claims.

As a result, councils have become more 
risk-averse since incurring these losses, and 
this approach leads to arguments with 
designers and builders over, for example, 
acceptable solutions, as well as detailed and 
repetitive inspection processes.

The situation creates undue cost, frustration 
and delay to those applying and working under 
the consents.

Risk-averse behaviour and poor service is likely 
to continue as an underlying driver of decisions 
as long as councils remain in charge of 
consenting, and have no competition.

The continual changes to the rules, like the one 
implemented on January 1, 2015, to do with 
warranties and disclosure, was implemented 
with little thought, unnecessary haste and 
against industry advice.

For example, why develop new regulation for 
builders in late November, the busiest time for 
the industry, and then force them to have 
systems and rewritten contracts in place for a 
launch on January 1?

It demonstrated a complete disconnect from 
the way the industry operates.

As a result, facets of this regulation go largely 
ignored by the industry as unworkable and 
unenforceable. This is a prime example of a 
well-intentioned but, in reality, Loopy Rule, and 
one would hope that, going forward, this type 

of thing will be avoided.

It appears little has been learnt as the 
upcoming changes to the retentions regime 
coming into effect in March 2017, without any 
modification between now and then, are 
destined to become the next big Loopy Rule.

This change will have potentially catastrophic 
financial impacts if the faults that have been 
identified are not rectified.

Furthermore, politicians have been quoted as 
saying one of the panaceas for the current 
malaise of the Building Act is for builders to 
sign off their own work.

There may be some merit in this statement 
and, in time, we may get there. However, the 
industry is not ready for this.

The Licensed Building Practitioner system has 
not yet matured to a point where this can 
happen, and a knee-jerk, politically-expedient 
response might just create more unintended 
consequences.

It could end in tears, with substandard work 
and out-of-pocket consumers being the result.

A more sensible response would be to address 
the risk-averse behaviour clogging up the 
system, and to get some reality, sanity and 
service back into the consent approval and 
inspection system.

Auckland, in particular, will never build the 
homes it needs under the current gridlocked 
system.

The Ministry of Business, Innovation and 
Employment (MBIE) could take a much 
stronger leadership position around best 
practice and cutting out the nonsense, rather 
than leaving it to local authorities to interpret 
and administer the rules in the most risk-
averse way they possibly can.

The joint and several rules that plague our 
industry and drive perverse outcomes not only 
affect local authorities — they have decimated 
the lives of many tradespeople who have 
unfairly carried the can for errant 
manufacturers, and others who have folded 
their tents and left the industry.

The joint and several regime where it relates to 
the construction industry needs a serious 
overhaul by pragmatic people looking for a 
pragmatic solution.

With all due respect, asking a posse of lawyers 
if it should be changed is no different to asking 
a flock of turkeys if they want an early 
Christmas. Of course the answer will be no, as 
the gravy train of law suits with wide nets 
would be cut back.

Implications of the Resource Management 
Act

The biggest area of concern with submitters 

was the Resource Management Act (RMA), and 
not solely with the legislation itself — 
implementation was a big complaint too.

It is an overly complex area that disguises a 
raft of issues to do with district plans and other 
documents developed by councils and the 
Ministry for the Environment.

Resource consents have become more and 
more complex, with consents needed for such 
minor things that the only thing impacted is 
the time line of the project and the applicant’s 
wallet.

The RMA has morphed into something that 
was probably never envisaged by the original 
legislators.

The inflexibility of the Act and the number of 
minor matters now covered have reached a 
paralytic state.

A recent example of how ridiculous the RMA 
can be in operation includes a builder making a 
set-out error when excavating for a 
foundation, and inadvertently taking out an 
extra meter behind the foundation wall.

It had no effect on anyone except himself 
having to pay to fill it back in. He did the backfill 
work under an engineer’s supervision so 
everything was reinstated exactly as it was.

You’d think this would be the end of it, but no. 
The local authority concerned requested the 
project stop, a fee of $1500 be paid for a 
resource consent, and an assessment of 
effects be produced retrospectively.

The final eventual outcome was that nothing 
changed, the resource consent was approved 
and the builder had to pay three times — once 
for the mistake, second, for a needless 
resource consent and, third, for the delays 
while the project stopped and an assessment 
was made of something that had already been 
returned to its pre-existing form.

I severely doubt this is what was ever intended 
by the RMA but it’s what it has descended into. 
There is no space for common sense.

There are many who naively defend any 
changes to the RMA. However, my challenge to 
them is to try applying for a resource consent 
with the raft of expert opinions and peer 
reviews that will be required by ideologically-
driven planners, and then see if your position 
remains as steadfast.

It is an Act that seems to be completely devoid 
of any commercial considerations or common 
sense where it relates to a current landowner 
or applicant — and this needs to change.

Taskforce recommendations from the Loopy 
Rules Report

The taskforce wisely recommended 10 fixes, as 

Continued page 34
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follows:

1 Make it easier to get building consents.

2 Get serious about lifting skills of the building 
sector.

3 Make it easier to get resource consents.

4 Reduce the cost of consenting fees.

5 Sort out what “work safety” means and how 
to comply with it.

6 Make it clear what the rules are and actually 
mean.

7 Establish a new customer focus for the public 
service.

8 Departments should introduce a stakeholder 
engagement approach to developing local 
government policies and regulations.

9 Reform the Local Government Acts.

And, most important, and the one that the 
Government can have the most immediate 
impact on:

10 Stop making loopy rules by:

• Developing a coordinated pipeline approach 
to regulation.

• Including a cost-benefit analysis prior to 
development.

• Creating a mechanism to actively review 
central and local government regulations.

• Extending Treasury’s annual review of 
departmental regulations, and incorporate an 
assessment of local government regulations.

Recommendations v Reality — where to 
from here?

Given this report was commissioned and 
received willingly by the Government, and that 
it rightly exposed the shortcomings of the 
current systems and rules, what has happened 
in the ensuing 12 months since the 
recommendation were made?

This is where it gets interesting, or should I say, 
disappointing. I am aware of two unanswered 
letters to Ministers requesting an update on 

progress to date — and I would say this is not a 
ringing endorsement of action or interest.

Apart from those unanswered letters, I am not 
aware of any action on behalf of the 
Government to take action on the taskforce’s 
recommendations from the Loopy Rules 
Report.

Ignoring the findings of this taskforce, or just 
giving them lip service, is indefensible. Inaction 
will continue to drive people out of what is 
rapidly becoming a very unhappy, poorly-
regulated, risk-averse and, increasingly, 
non-productive industry.

Will this valuable piece of work be acted upon 
or will it be seen as just an expedient political 
stunt?

I sincerely hope I am proved wrong, and that it 
is discovered that much is, in fact, happening, 
but not yet announced. Time will tell.

• This article contains the author’s opinion 
only, and is not necessarily the opinion of 
the Registered Master Builders Association, 
its chief executive or staff.
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10,000 Kiwis now training in 
construction apprenticeships
A record number of Kiwis are deciding a 

career in the trades is the best way to build 
their future, with more New Zealanders in 
trade apprenticeships than ever before.

For the first time in the organisation’s history, 
the Building and Construction Industry 
Training Organisation (BCITO) now has 10,000 
apprentices actively working towards 
qualifications in the construction industry.

BCITO chief executive Warwick Quinn says this 
is an extremely important milestone.

“This is the first time we have ever had this 
many apprentices in training at one time. But 
we need even more if we want to meet the 
current and future building boom,” he says.

“As per recent Government announcements 
predicting an additional 50,000 construction 
jobs by 2021, we are expecting big growth in 
demand for skilled tradespeople,’ Mr Quinn says.

A J Saville Ltd carpentry apprentice Scott Fisher with BCITO chief executive 
Warwick Quinn.

“However, on top of new jobs, our construction 
industry has an aging population. When we 
add new jobs to replacement jobs, the total is 
quite astounding.

“Yes, we have 10,000 apprentices, and the 
BCITO is signing up around 3000 to 4000 new 
apprentices each year. Unfortunately this 
doesn’t come close to supplying the number of 
skilled people the industry actually needs by 
2021.

“Given the fierce demand for apprentices, the 
time is certainly ripe for a career in 
construction,” Mr Quinn says.

Scott Fisher is the 10,000th apprentice to sign 
up with the BCITO. Scott works at A J Saville 
Builders in Queenstown, and believes 
becoming a carpentry apprentice has been a 
great way to formalise his skills and to cement 
his job prospects in the future.

“As an apprentice, I get the chance to put my 

BCITO NEWS

“Training my people creates a team 
that’s immersed in the culture and 
values of my business and those are 
the best people to have on board to 
help me reach my business goals.

“Now I know that training is 
worthwhile financially as  
well – BCITO have proved it.”

RUSSELL CLARK  
Licensed Renovations

IF YOU WANT TO GET INVOLVED IN APPRENTICE TRAINING  

WE MAY EVEN BE ABLE TO HELP YOU FIND THE RIGHT APPRENTICE

CALL BCITO ON 0800 422 486

BCITO did major research in 2015 that proves qualified 
teams generate more profit. For a carpentry apprentice, 
you’ll get back $4.70 in profit for each $1.00 you’ve spent 
on training, cumulative over a ten year period.

TRAINING’S NOT A COST – IT’S AN INVESTMENT FOR SURE!

TRAINING  
= PROFIT

skills to work. There are many opportunities to 
develop a great career. New Zealand has a very 
reputable construction industry and it’s 
fantastic to be a part of it,” he says.

The BCITO has organised a range of nationwide 
promotions in recent months to attempt to 
bolster the supply of apprentices. These have 
included the Not Your Average Shed campaign, 
their annual Big Construction Tour, and the 
Build-Ability challenge which is now underway 
at secondary schools across New Zealand.

The BCITO is the largest provider of 
construction trade apprenticeships in New 
Zealand. It is appointed by the Government to 
develop and implement industry qualifications 
for the construction sector.

The organisation provides a range of 
apprenticeships across 15 trades within the 
construction industry. Visit www.bcito.org.nz 
to find out more.
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In this month’s article I focus upon a decision 
where the liability of a supplier/manufacturer 

was considered under the Consumer 
Guarantees Act 1993.

This was an interlocutory decision as to 
whether to strike out the claims brought in 
negligence, and under the Consumer 
Guarantees Act 1993, on the basis that they 
were time-barred.

It is to be noted that a claim may be struck out 
if it discloses no reasonable cause of action, or 
partially, if the result will be a genuine 
reduction in the scope of the case.

Factual background

• The plaintiffs owned a house which they reclad 
in 2008 with a cladding system imported into 
New Zealand by Mico, known as Anthra Zinc.

• Before installing it, Metal Design Solutions 
(MDS) advised that there could be some white 
staining which would appear naturally but, in 
time, would gradually be incorporated into the 
colouring of the cladding.

• The install occurred between May 1, 2008, 
and July 25, 2009. The cladding MDS installed 
had been supplied by Mico.

• Ultimately, the white staining appeared on 
the cladding surface and never disappeared, 
contrary to what had been represented. 
Several techniques were used to remove the 
white staining, first, by applying oil and, 
second, by using a heated water blaster.

Neither of the two techniques worked, and the 
plaintiffs were left with a badly white-stained 
cladding surface.

Timothy Bates, principal of Auckland law firm Legal Vision, examines the 
liability of a cladding supplier/manufacturer under the Consumer 
Guarantees Act 1993 in the case of Carter & Others v Metal Design Solutions 
Ltd and Mico New Zealand Ltd.
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Liability of a cladding supplier/manufacturer

Legal issues

Central to the legal debate in the proceedings 
was the fact that the plaintiffs had brought the 
claim as against Mico more than six years after 
the date of the supply of the cladding system 
so, potentially, the claims were statute barred 
by operation of section 4 of the Limitation Act 
1950.

Negligence

The six-year limitation period imposed by the 
Limitation Act 1950 does not commence until 
all elements of the cause of action in 
negligence have accrued — namely, duty, 
breach of duty and damage/loss.

It was argued for Mico that, as at delivery date, 
the cause of action accrued as it was a 
defective product.

However, the counter argument pursued by 
the plaintiffs was that their cause of action in 
negligence did not accrue until the defect 
became reasonably discoverable.

In particular, the plaintiffs argued that until 
visible staining appeared they could have sold 
the house for market value, unaffected by 
latent defects.

Her Honour, Associate Judge Sargisson was 
attracted by this argument, and ruled that it 
was not so clearly the case that the cause of 
action based in negligence accrued at the date 
of delivery of the cladding product, that she 
should strike out the claim.

Her Honour was also unwilling to entertain an 
argument that the claims available to the 
plaintiffs as against Mico were limited to 
contract and the Consumer Guarantees Act 
1993.

She cited the Court of Appeal judgment in 
Carter Holt Harvey Ltd v Ministry of Education 
as being authority for the proposition that 
despite a clear contractual chain being in place 
as between supplier, installer and end user of 
the product, a duty of care may still be owed.

In particular, she cited from the detailed 
analysis provided by Justice Asher in the Carter 
Holt Harvey decision.

The plaintiffs argued that in order to establish 
breach of a guarantee as to acceptable quality, 

a principle akin to the test of reasonable 
discoverability must be applied in terms of 
limitation.

In this way it was argued that the six-year 
limitation period, as prescribed by Section 4 of 
the Limitation Act 1950, ought to be extended 
out to the date of discovery of the cladding 
problem.

Consumer Guarantees Act 1993 

Her Honour took note of the fact that for a 
successful claim to be brought pursuant to the 
Consumer Guarantees Act 1993, then a remedy 
will only be provided by Section 27 where loss 
has occurred.

Ultimately, she held that it was not sufficiently 
certain that the cause of action under the 
Consumer Guarantees Act 1993 accrued as at 
date of delivery of the cladding material, such 
that she could strike out that cause of action.

I note there was no detailed examination of 
Section 4 of the Limitation Act 1950 within the 
judgment, and whether it could be said to 
apply to claims brought pursuant to the 
Consumer Guarantees Act 1993.

The six-year limitation imposed by Section 4 is 
mainly directed at claims brought in contract 
and tort.

The Consumer Guarantees Act 1993 cause of 
action brought in the decision of Carter Holt 
Harvey v Metal Design Solutions Ltd & Others 
is neither of these although, arguably, it is an 
“action to recover any sum recoverable by 
virtue of any enactment” which would also 
have a six-year limitation period imposed by 
Section 4 of the Limitation Act 1950.

I note the Consumer Guarantees Act 1993 
provides no specific direction on the 
application of the Limitation Act 1950.

Note: This article is not intended to be legal 
advice (nor a substitute for legal advice). No 
responsibility or liability is accepted by Legal 
Vision or Building Today to anyone who relies 
on the information contained in this article.



Whatever the source of the problem, it is 
frustrating that, again, government agencies 
seem unwilling to seriously address the issue.

It is frustrating because the solution is simple. 
In 2013, the Building Act was changed to 
incorporate a number of key improvements 
and clarifications.

Included in this was a new clause — 14G 
Responsibilities of a product manufacturer or 
supplier (see box below).

Having two subclauses proved to be its 
weakness. If a manufacturer or supplier 
decided not to meet the first subclause — 
stating that their product complies — then it 
didn’t have to meet the second subclause 
— proving compliance with the Building Code.

The second subclause also omitted the key 
word “how”, so a manufacturer or supplier 
need not prove how the product met the code.

There are a range of mechanisms manufacturers 
could use — the Government-supported 
Codemark system, BRANZ Appraisals and the 
more recent Product Technical Statement (PTS) 
approach. All involve a manufacturer in both 
technical effort and cost.

So without correcting and strengthening 
clause 14G, manufacturers and suppliers will 
continue to avoid their obligations.

Two building industry topics dominating the 
news throughout 2016 have been the 

housing crisis and faulty building materials.

Both are important issues and both need a 
thoughtful and considered approach to their 
resolution.

The response from the Ministry of Business 
Innovation and Employment, or from its 
subsidiary Housing New Zealand, has been 
muted.

Response from industry groups, specifically to 
the faulty building materials issue, has been 
reactive (ie solve the current issue and move 
on), with no attempt to find real solutions.

The housing issue

New Zealand is a country built on a social 
contract of home ownership. Progressive 
governments have supported the stabilising 
influence of people being able to buy their own 
home.

More recently, this has stretched to ownership 
of an apartment or townhouse — not quite the 
“quarter acre paradise” but near enough.

As more people see the advantages of living 
close to the centre of a city or town, 
apartments or town houses are a more 
practical way to increase population within a 
restricted land area.

Home ownership is also seen as a way of 
creating personal wealth. The Government has 
recognised this as being, on balance, positive, 
and has avoided taxing capital gain from 
housing.

Not surprisingly, some people have seen the 
advantages of owning more than one home, 
offering these to a growing rental market.

Why is the rental market growing? A growing 
gap between the relatively wealthy and the 
relatively poor. Plus some younger couples and 
singles wanting to retain their freedom and 
their equity for other investments.

New Zealand and Australia currently lie 
somewhere in the middle of the home 
ownership statistics at about 65% — a long 
way from what might be most people’s view of 
us as property owners rather than renters.

By comparison, in Switzerland, a very stable 
and homogeneous society, home ownership 
stands at just 44%.

Why no solutions?

There is clearly a current shortage of housing 
of all types — except crappy little central city 
apartments — and in all price bands.

There is also price pressure on the Auckland 
housing market, verging on, if not actually 
being, speculative rather than reflecting value.

The crazy prices now being realised in the 
more desirable areas of Auckland are now 
being reflected right down the housing supply 
chain.

However, solutions to the so-called housing 
crisis require solutions from the bottom up — 
what, in another time, was called social 
housing. At the upper end, people might, in 
some instances, be required to rent a bit 
longer, but at the bottom, families are living in 
cars or on the street.

Solutions can only be found via direct 
government action. This is how a lack of 
affordable housing has been solved in the past.

State houses built by, or for, the New Zealand 
Government during the 1920s are now some of 
the most desirable and durable on the current 
market.

Expecting private developers to see affordable 
housing as a business opportunity just doesn’t 
make financial sense. Cramming the biggest 
and flashest McMansion on to what is 
ridiculously expensive developed land 
produces the highest and most secure profit.

So if the Government doesn’t act there will 
continue to be a severe shortage of homes in 
the bottom half of the market.

Shonky materials

There is a growing lack of confidence within the 
industry in the quality of building materials. 
This problem is not confined to New Zealand, 
with Australia also suffering from the often late 
discovery of substandard materials.

Saying the problem is only about imported 
products is unhelpful, as the majority of our 
building products, or at least the raw materials, 
are imported.

The comments about imported materials seem 
more about products imported directly by a 
builder or developer, outside the small and 
powerful group of merchants and our major 
local manufacturers.

Crisis? What crisis?
Architect Don Bunting digs behind two recent national industry 
issues — affordable homes and substandard building materials.

BUILDING BLOG

14G Responsibilities of a product 
manufacturer or supplier

1 In subsection (2), product manufacturer or 
supplier means a person who manufactures or 
supplies a building product and who states 
that the product will, if installed in accordance 
with the technical data, plans, specifications 
and advice prescribed by the manufacturer, 
comply with the relevant provisions of the 
building code.

2 A product manufacturer or supplier is 
responsible for ensuring that the product will, 
if installed in accordance with the technical 
data, plans, specifications and advice 
prescribed by the manufacturer, comply with 
the relevant provisions of the building code.



survival.

A not-so-real franchise will come with 
a name, a manual, training of some 
sort and a bucket load of promises.

When I get approached and asked for 
help to set up a franchise, I ask a few 
questions.

Is it repeatable in every town? Can the 
franchisee make very good money? 
Will they be buying a business in a 
box? And here’s the big one — does it 
come with 24 hour, 7 day a week, 52 
weeks a year full franchisor support?

Here’s the tale. A young couple with 
two small kids returns home after 
making some money overseas. He 
wants to be his own boss, sees an advertisement for a building industry 
franchise, starts dreaming and makes an appointment.

This chap has no construction experience. He gets sold a dream — “We’ve 
been operating for 18 years, you can make a fortune, it’s really easy, 
virtually sells itself, no you don’t need any experience, you just run the 
company, leave the silly building stuff to your contractors.”

“Great,” he says, “here’s my $80k and I am happy to pay you $1500 a month 
because you said I will be earning $250k a year profit after only 12 months.”

Yeah, it’s very easy to say he was naive and should have got better advice. 
But when you are being sold to by a pro with a smile, well, the world just 
seems a much better place.

So seven months into his empire building he has re-mortgaged his house, 
is on anxiety pills, and out of 90 quotes he’s secured just four jobs. All but 
one made a loss — and now he is at a total loss.

“Help,” he shouted to his franchisor, “come and rescue me”. The reply was 
a simple “sorry, too busy to come up right now” — “up” being only a 300km 
drive away.

It’s not quite a short rope and a three legged stool scenario for our naive 
non-builder, because what he bought does meet most of the ticks for an 
okay franchise.

The missing links are clear to see though — there was not enough training, 
the support was not there and the franchisor, like so many franchisors, 
saw dollars walking through his door rather than a potential successful 
franchisee with the right skill set.

Oh yeah — and the franchisor’s sales technique included a pack of lies.

Luckily the basics of this particular franchise model are all there — basics 
that can and do work.

Our empire builder will have a happy ending, as his call for help was 
answered by TCNZ. We have started remodelling his franchise, put in basic 
systems and enlisted the skill base he needs. He actually smiled the other 
day after securing his biggest job yet.

The moral of this tale? Franchises are a great way to own your own 
business. Just do your homework first, and if the advice that comes back is 
a “no go” then listen to it. Or better still, give us a call.

Become a  
fully-trained 
Business Coach
There is an opportunity to be a part 
of Trades Coaching New Zealand 
Group and become a fully trained 
business coach.

We are looking for builders and 
trades people who want a change in 
life. If you have owned and  
operated a successful building 
business, have a good insight in 
business practices, have exceptional 
communication skills and have a 
desire to take home a great income, 
we want to hear from you.

If this sounds like you, 
then contact us today!

Phone: 021 280 8679 
Email: terry@tcnz.net.nz

www.tradescoachingnewzealand.co.nz

I want to tell you a tale. Unfortunately, it ’s not a unique tale as I have 
seen it over and over again.

What gets my back up is it should never happen, as the purchaser has 
been sold a dream and they get a nightmare.

Nightmares are supposed to go away in the morning, but in this tale 
the morning can bring, at the least, stress-related illness, then 
bankruptcy, no family home and divorce. You have all probably heard 
similar horror stories.

Where does this tale begin? It starts with the dream to own a business 
and the purchase of a franchise.

Stop the bus there all you franchisors who have leapt for your 
keyboards and are about to give me a blast. I am an absolute believer 
in the franchise system. I owned my first franchise back in the 1980s 
and it was semi-successful.

I am now a franchisor, and have coached a dozen different franchise 
models. An expert? No, but I can talk with a bit of experience.

A real franchise doesn’t have to be a complex beast. As long as it has 
the basics and a couple of key ingredients it has a good chance of 

The tale of a franchisor and a budding franchisee
Terry Sage of Trades Coaching New Zealand says to be wary of the shonky franchisors out there, 
and to do your homework thoroughly before parting with your hard-earned cash.
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• Congratulations go to 

Mike Hill of Auckland, 

who has won a Unovent 

valued at $1351!

Go to

www.buildingtoday.co.nz 

and check out our latest 

competition to win a 

Showerdome AND a 

Unovent worth $1660!

And look out for the 

chance to win some 

great Lenox tools too!

Skills Maintenance 
Points

One hour of learning = 
1 point

Read Building Today 
magazine and earn Skills 

Maintenance Points

For more information go to 
www.dbh.govt.nz
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  Jun 2016 May 2016 Jun 2015

Far North District 22 17 15

Whangarei District 46 80 21

Kaipara District  21 17 20

Rodney District  78 76 85

North Shore/AlbanyWards 281 182 291

Waitakere Ward  65 44 29

Auckland Wards  284 114 78

Manukau/Howick Wards 59 114 89

Manurewa-Papakura Ward 111 106 74

Franklin Ward  43 96 58

Thames-Coromandel District 49 20 17

Hauraki District  10 15 6

Waikato District  69 75 55

Matamata-Piako District 19 23 8

Hamilton City  97 95 70

Waipa District  59 58 26

Otorohanga District 0 3 1

South Waikato District 4 4 5

Waitomo District 0 1 1

Taupo District  28 23 17

Western Bay of Plenty District 69 70 17

Tauranga City  162 148 120

Rotorua District  7 13 5

Whakatane District 5 10 4

Kawerau District  1 0 0

Opotiki District  2 1 0

Gisborne District  3 1 5

Wairoa District  0 1 0

Hastings District  19 15 11

Napier City  21 12 6

Central Hawke’s Bay District 3 4 1

New Plymouth District 30 30 40

Stratford District 0 1 0

South Taranaki District 5 4 2

Ruapehu District 1 3 0

Wanganui District 5 8 5

Rangitikei District 4 2 1

Manawatu District 18 11 2

Palmerston North City 10 36 18

Tararua District  0 1 0

  Jun 2016 May 2016 Jun 2015

Horowhenua District 27 9 4

Kapiti Coast District 18 24 16

Porirua City  16 24 12

Upper Hutt City  28 26 7

Lower Hutt City  147 17 12

Wellington City  51 31 36

Masterton District 4 7 1

Carterton District 6 4 0

South Wairarapa District 5 5 4

Tasman District  39 21 31

Nelson City  18 17 12

Marlborough District 22 13 13

Kaikoura District 2 1 3

Buller District  2 2 4

Grey District  1 2 4

Westland District 3 5 3

Hurunui District  10 5 12

Waimakariri District 60 53 49

Christchurch City 240 378 344

Selwyn District  111 120 92

Ashburton District 14 21 20

Timaru District  22 17 18

Mackenzie District 7 13 5

Waimate District 0 3 0

Chatham Islands Territory 0 0 0

Waitaki District  3 5 6

Central Otago District 28 28 22

Queenstown-Lakes District 90 66 76

Dunedin City  37 35 17

Clutha District  4 2 6

Southland District 6 5 4

Gore District  2 1 3

Invercargill City  19 11 3

Area Outside TA  0 0 0

Total  2752 2520 2042

• Based on 2006 census areas  

• Each dwelling unit in a housing project is counted separately

• Figures in these tables may differ from published statistics

Number of new dwellings consented

Building Consents Information 
For All Authorisations, June 2016

Dwellings    $1,063,679,000
Domestic Outbuildings     $17, 683,000

Total Residential   $1,081,362,000
Non-residential   $739,041,000

Total All Buildings       $1,820,403,000
Non-building Construction     $26,476,000

Total Authorisations               $1,846,880,000

Source: Statistics New Zealand

What’s On 
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www.buildingtoday.co.nz
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Stria Cladding is the efficient way to build a strong, distinctive look for your client. The large format boards have interlocking 

edges allowing for fast and easy installation on site. Installed horizontally or vertically, the boards can be gun nailed for quick 

installation. Contact us today to find out more about how Stria Cladding can help you save time while creating a durable, 

unique home.
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